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Subject: Agenda for the Monday, October 07, 2024, Data Processing Board Meeting 
 

The proposed agenda for the Monday, October 07, 2024, Franklin County Automatic Data Processing 
Board meeting is attached for your review.  The meeting will be held in the Olympus Room (FCDC 
Auditorium) on the 9th floor of the Franklin County Courthouse, 373 S. High Street, Columbus, Ohio 43215. 

 
The Board will reconvene in a Regular Session at 9:00 A.M. 
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AGENDA-Automatic Data Processing Board Meeting, October 07, 2024 
 
 
9:00 A.M. Convene in Regular Session 
 

• Call to Order 
 

• Pledge of Allegiance 
 

• Secretary’s Comments 
 

• Approve or amend the Minutes of  September 09, 2024, Regular Data Board Meeting 
 
• New Business 

 
 
—― Resolution No. 24-082 Cybersecurity Awareness Month  
 
—― Resolution No. 24-083 Digital Inclusion Week 
 
—― Resolution No. 24-084 Franklin County – Technical Equipment Salvage 
 
—― Resolution No. 24-085 Franklin County Data Center – Modern SD-WAN & WiFi Solutions  
 
—― Resolution No. 24-086 Franklin County Data Center – Modern Communication and 

Collaboration Solution 
 
—― Resolution No. 24-087 Franklin County Data Center – Enterprise Content Management 

Upgrade 
 
—― Resolution No. 24-088 Franklin County Sheriff’s Office – Memorandum of 

Understanding 
 
—― Resolution No. 24-089 Franklin County Sheriff’s Office – Contract Modification with 

Motorola Solutions 
 
 
Motion to Hold an Executive Session for the purpose of considering the appointment, 
employment, dismissal, discipline, promotion, demotion, or compensation of a public employee or official.  
Pursuant to Ohio Revised Code Section 121.22 (G)(1),  
 
And to confer with the Franklin County Prosecutor’s Office concerning pending or imminent 
litigation  
Pursuant to Ohio Revised Code Section 121.22 (G)(3), 
 
And to consider details relative to the security arrangements and emergency response 
protocols for a public body or public office if disclosure of the matters discussed could reasonably be 
expected to jeopardize the security of the public body or public office.  
Pursuant to Ohio Revised Code Section 121.22 (G)(6) t 

As authorized by O. R. C. Section 121.22, Division (G)(1), (3), and (6). 

 
• Second, the Motion to Hold an Executive Session 

Roll call vote (requires a majority of the quorum) 
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• Move to Executive Session 
 

• Executive Session 
 

—― Resolution No. 24-090 Personnel Action – Backfill – Enterprise Support Analyst 1 
 
—― Resolution No. 24-091 Personnel Action – Backfill – GX Developer 1 
 
—― Resolution No. 24-092 Personnel Action – Promotion – Enterprise Architect 
 
 
 

• Motion to Adjourn the Executive Session 
Roll call vote (requires a majority of the quorum) 

 
 
Reconvene in Regular Session 

 
 
—― Resolution No. 24-090 Personnel Action – Backfill – Enterprise Support Analyst 1 
 
—― Resolution No. 24-091 Personnel Action – Backfill – GX Developer 1 

 
—― Resolution No. 24-092 Personnel Action – Promotion – Enterprise Architect 

 
 

Other Business  

Adjourn 
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Board Members present: 
The Honorable Michael Stinziano, Franklin County Auditor 
   
Franklin County Court of Common Pleas, Chris Brown 
Franklin County Clerk of Courts, Maryellen O'Shaughnessy 
Franklin County Board of Commissioners, Juan Torres - Delegate 
Franklin County Recorder, Chris Cupples - Delegate 
Franklin County Treasurer, Dusten Kohlhorst - Delegate 
Franklin County Board of Elections, Antone White 
 
Also Present: 
Adam Frumkin, FCDC Chief Information Officer 
Julie Lust, FCDC Chief Financial Officer 
Kassy Franz, FCDC Chief People Officer 
Trevor Cansler, FCDC Chief Technology Officer 
Kara Cruikshank, FCDC Chief of Staff 
Nikki Milburn, FCDC Chief Information Security Officer 
John Proffitt, FCDC Chief Digital Officer 
Mary Ann Brooks, FCDC Executive Administrative Assistant 
 
9:00 A.M. Convene in Regular Session  

I. Call to Order 
II. Pledge of Allegiance  

III. Secretary’s Comments 
IV. Approval of Minutes of 08/05/2024, Regular Data Board Meeting 

Michael Stinziano asked for a motion to approve the following meeting minutes. Antone 
White moved to approve the meeting minutes; C. Chris Cupples seconded; the motion 
carried. A voice vote was taken, and the following board members voted to approve the 
minutes: Michael Stinziano, Chris Brown, Maryellen O’Shaughnessy, Juan Torres, C. 
Chris Cupples, Dusten Kohlhorst, and Antone White.   

V. New Business 
Resolution No. 24-072 Franklin County Technical Equipment Salvage 
Michael Stinziano asked for a motion to approve the resolution. Maryellen 
O'Shaughnessy moved to approve the resolution; Chris Brown seconded; the motion 
carried. A voice vote was taken, and the following board members voted to approve the 
resolution: Michael Stinziano, Chris Brown, Maryellen O'Shaughnessy, Juan Torres, C. 
Chris Cupples, Dusten Kohlhorst, and Antone White. David R. Payne was absent. 
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Resolution No. 24-073 Franklin County Data Center Information Technology Grant 
Funding 
Michael Stinziano asked for a motion to approve the resolution. Chris Brown moved to 
approve the resolution; Maryellen O'Shaughnessy seconded; the motion carried. A voice 
vote was taken, and the following board members voted to approve the resolution: 
Michael Stinziano, Chris Brown, Maryellen O'Shaughnessy, C. Chris Cupples, Dusten 
Kohlhorst, and Antone White. The following abstained from Voting Juan Torres. David R. 
Payne was absent. 

 
Resolution No. 24-074 Franklin County Data Center Domain Name Security 
Michael Stinziano asked for a motion to approve the resolution. C. Chris Cupples moved 
to approve the resolution; Antone White seconded; the motion carried. A voice vote was 
taken, and the following board members voted to approve the resolution: Michael 
Stinziano, Chris Brown, Maryellen O'Shaughnessy, Juan Torres, C. Chris Cupples, 
Dusten Kohlhorst, and Antone White. David R. Payne was absent. 

 
VI. Motion to Hold an Executive Session for the purpose of discussing Personnel 

Matters 
The Board denied the motion and continued on with the open meeting. 

 
VII. Personnel Matters 

Resolution No. 24-075 - Personnel Action - New Hire - Enterprise GRC Analyst 1 
Michael Stinziano asked for a motion to approve the resolution. Maryellen 
O'Shaughnessy moved to approve the resolution. C. Chris Cupples seconded; the 
motion carried. A voice vote was taken, and the following board members voted to 
approve the resolution: Michael Stinziano, Chris Brown, Maryellen O'Shaughnessy, Juan 
Torres, C. Chris Cupples, Dusten Kohlhorst, and Antone White. David R. Payne was 
absent. 

 
Resolution No. 24-076 - Personnel Action - Promotion - Enterprise GRC Analyst 1 
Michael Stinziano asked for a motion to approve the resolution. Chris Brown moved to 
approve the resolution. Maryellen O'Shaughnessy seconded; the motion carried. A voice 
vote was taken, and the following board members voted to approve the resolution: 
Michael Stinziano, Chris Brown, Maryellen O'Shaughnessy, Juan Torres, C. Chris 
Cupples, Dusten Kohlhorst, and Antone White. David R. Payne was absent. 
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Resolution No. 24-077 - Personnel Action - Promotion - Enterprise GRC Analyst 1 
Michael Stinziano asked for a motion to approve the resolution. Chris Brown moved to 
approve the resolution. Maryellen O'Shaughnessy seconded; the motion carried. A voice 
vote was taken, and the following board members voted to approve the resolution: 
Michael Stinziano, Chris Brown, Maryellen O'Shaughnessy, Juan Torres, C. Chris 
Cupples, Dusten Kohlhorst, and Antone White. David R. Payne was absent. 

 
Resolution No. 24-078 - Personnel Action - Promotion - Enterprise GRC Analyst 1 
Michael Stinziano asked for a motion to approve the resolution. Chris Brown moved to 
approve the resolution. Antone White seconded; the motion carried. A voice vote was 
taken, and the following board members voted to approve the resolution: Michael 
Stinziano, Chris Brown, Maryellen O'Shaughnessy, Juan Torres, C. Chris Cupples, 
Dusten Kohlhorst, and Antone White. David R. Payne was absent. 

 
Resolution No. 24-079 - Personnel Action - Promotion - Enterprise GRC Analyst 1 
Michael Stinziano asked for a motion to approve the resolution. Chris Brown moved to 
approve the resolution. C. Chris Cupples seconded; the motion carried. A voice vote was 
taken, and the following board members voted to approve the resolution: Michael 
Stinziano, Chris Brown, Maryellen O'Shaughnessy, Juan Torres, C. Chris Cupples, 
Dusten Kohlhorst, and Antone White. David R. Payne was absent. 

 
Resolution No. 24-080 - Personnel Action - Pay Increase - Enterprise GRC Analyst 
1 
Michael Stinziano asked for a motion to approve the resolution. Chris Brown moved to 
approve the resolution. Maryellen O'Shaughnessy seconded; the motion carried. A voice 
vote was taken, and the following board members voted to approve the resolution: 
Michael Stinziano, Chris Brown, Maryellen O'Shaughnessy, Juan Torres, C. Chris 
Cupples, Dusten Kohlhorst, and Antone White. David R. Payne was absent. 

 
Resolution No. 24-081 - Personnel Action - Pay Increase - Enterprise GRC Analyst 
1 
Michael Stinziano asked for a motion to approve the resolution. Chris Brown moved to 
approve the resolution. Maryellen O'Shaughnessy seconded; the motion carried. A voice 
vote was taken, and the following board members voted to approve the resolution: 
Michael Stinziano, Chris Brown, Maryellen O'Shaughnessy, Juan Torres, C. Chris 
Cupples, Dusten Kohlhorst, and Antone White. David R. Payne was absent. 
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VIII. Other Business 
IX. Adjourn 

The meeting was adjourned at 09:23 AM 
 





RESOLUTION NO. 24-082 OCTOBER 07, 2024 
 

FRANKLIN COUNTY, OHIO 
AUTOMATIC DATA PROCESSING BOARD 

 
 

FRANKLIN COUNTY  
CYBERSECURITY AWARENESS MONTH 

 
 
 

WHEREAS, the month of October has been designated as Cybersecurity 
Awareness Month, aimed at promoting the importance of cybersecurity and empowering 
individuals and organizations to protect themselves online; and 
   

WHEREAS, the increasing reliance on technology and the internet in our daily 
lives has heightened the risks associated with cyber threats, including data breaches, 
identity theft, and cyberbullying; and, 

 
WHEREAS, collaboration between government agencies, private sectors, and 

educational institutions is essential to develop effective strategies and resources for 
cybersecurity; and, 

 
WHEREAS, Franklin County is committed to fostering a safer online environment 

and recognizes the role of every individual in maintaining cybersecurity; and, 
 
WHEREAS, the Franklin County Data Center will actively participate in 

Cybersecurity Awareness Month by:  
1. Promoting Education: Implementing educational programs and workshops to 

inform staff and the community about best practices in cybersecurity. 
2. Encouraging Safe Practices: Distributing materials and resources that encourage 

safe online behaviors, such as strong password creation, recognizing phishing 
attempts, and securing personal devices. 

3. Hosting Events: Organizing events, such as webinars, to facilitate discussions 
about current cyber threats and the importance of cybersecurity measures. 

4. Building Partnerships: Collaborating with local businesses, government agencies, 
and other organizations to share resources and strategies for enhancing 
cybersecurity awareness. 

5. Monitoring and Assessment: Continuously assessing the effectiveness of 
cybersecurity measures and educational initiatives to adapt to the evolving cyber 
landscape.; and, 

 



RESOLUTION NO. 24-082 OCTOBER 07, 2024 
 

FRANKLIN COUNTY, OHIO 
AUTOMATIC DATA PROCESSING BOARD 

 
 
 
NOW, THEREFORE, BE IT RESOLVED that the Franklin County Automatic Data 
Processing Board supports Cybersecurity Month to promote the importance of cybersecurity 
and the empowerment of individuals and organizations to protect themselves online.  





RESOLUTION NO. 24-083 OCTOBER 07, 2024 
 

FRANKLIN COUNTY, OHIO 
AUTOMATIC DATA PROCESSING BOARD 

 
 

FRANKLIN COUNTY  
DIGITAL INCLUSION WEEK 

 
 
 

WHEREAS, October 7th – October 13th has been designated as Digital Inclusion 
Week, an annual week of awareness, recognition, and celebration promoting digital 
inclusion and progress; and 
   

WHEREAS, this year’s theme, “Stronger Together: Mobilizing Towards 
Sustainability” highlights the power of collaboration that connects initiatives across our 
communities; and, 
 
NOW, THEREFORE, BE IT RESOLVED that the Franklin County Automatic Data 
Processing Board supports digital equity to ensure all under-resourced residents have the 
digital resources necessary to live, learn, earn, and play in Franklin County. 





RESOLUTION NO.  24-084 OCTOBER 07, 2024 
 

FRANKLIN COUNTY, OHIO 
AUTOMATIC DATA PROCESSING BOARD 

 
 

FRANKLIN COUNTY  
TECHNOLOGY EQUIPMENT SALVAGE 

 
 

 
 WHEREAS, it has been determined that certain County technology equipment is 

obsolete and unfit for Franklin County use; and, 

 

 WHEREAS, the Franklin County Data Center Chief Information Officer 

recommends this equipment be declared surplus for the purpose of public sale or disposal 

per the County Property Policy; and, 

 

 WHEREAS, a list of the equipment is attached hereto and made a part hereof; and, 

 

NOW, THEREFORE, BE IT RESOLVED that the Franklin County Automatic Data 

Processing Board recommends the Franklin County Board of County Commissioners, in 

accordance with Ohio Revised Code Section §307.12, and Franklin County Board of 

Commissioners Resolution 0276-24, that the equipment specified in the attached list be 

placed for public sale or disposal per the County Property Policy. 

 
 

 



       
Franklin County Automatic Data Processing Board 
Technical Equipment Salvage Resolution 
Resolution #: 24-084 
Date:  10/07/2024 

 
 
 
Agency     Description  Number of Units 

 
 Auditor     Desktop PC   20 
 Auditor     Laptop PC   8 
 Auditor     Docking Station  2 
 Auditor     Monitor   2 
 Auditor     Printer   8 
 Court of Common Pleas, General  Audio Mixer   27 
 Court of Common Pleas, General  Audio Switch   141 
 Court of Common Pleas, General  Desktop PC   55 
 Court of Common Pleas, General  Docking Station  32 
 Court of Common Pleas, General  IR Modulator   5 
 Court of Common Pleas, General  Laptop PC   20 
 Court of Common Pleas, General  Microphone   3 
 Court of Common Pleas, General  Mixer    18 
 Court of Common Pleas, General  Monitor   117 
 Court of Common Pleas, General  PDU    27 
 Court of Common Pleas, General  Printer   18 
 Court of Common Pleas, General  Projector   5 
 Court of Common Pleas, General  Scanner   3 
 Court of Common Pleas, General  Sound Device   2 
 Court of Common Pleas, General  Speaker   54 
 Court of Common Pleas, General  Tablet PC   31 
 Court of Common Pleas, General  Television   1 
 Court of Common Pleas, General  Thin Client PC  24 
 Domestic Relations & Juvenile Court Access Point   1 
 Domestic Relations & Juvenile Court Amplifier   1 
 Domestic Relations & Juvenile Court Desktop PC   3 
 Domestic Relations & Juvenile Court Display Receiver  4 
 Domestic Relations & Juvenile Court Docking Station  1 
 Domestic Relations & Juvenile Court FM Transmitter  1 
 Domestic Relations & Juvenile Court Laptop PC   1 
 Domestic Relations & Juvenile Court Microphone   1 
 Domestic Relations & Juvenile Court Mixer    8 
 Domestic Relations & Juvenile Court Monitor   8 
 Domestic Relations & Juvenile Court Power Condition  1 
 Domestic Relations & Juvenile Court Printer   15  
     

  



 
Agency     Description  Number of Units 

 
 Domestic Relations & Juvenile Court Signal Processor  3 
 Domestic Relations & Juvenile Court Switch    3 
 Board of Developmental Disabilities Access Point   123 
 Board of Developmental Disabilities Amplifier   1 
 Board of Developmental Disabilities Antenna   3 
 Board of Developmental Disabilities Desktop PC   7 
 Board of Developmental Disabilities Docking Station  14 
 Board of Developmental Disabilities Label Rewinder  1 
 Board of Developmental Disabilities Laptop PC    55 
 Board of Developmental Disabilities Monitor   8 
 Board of Developmental Disabilities Network Rack  1 
 Board of Developmental Disabilities Peripheral Node  1 
 Board of Developmental Disabilities Phone    5 
 Board of Developmental Disabilities Printer   3 
 Board of Developmental Disabilities Server    1 
 Board of Developmental Disabilities Speaker   12 
 Board of Developmental Disabilities Switch    2 
 Board of Developmental Disabilities UPS    2 
 Data Center     Access Point   23 
 Data Center     Console   1 
 Data Center     Laptop PC    11 
 Data Center     Monitor   3 
 Data Center     Server    4 
 Data Center     Speaker Phone  2 
 Data Center     Switch    1 
 Data Center     Tablet PC   3 
 Office on Aging     Desktop PC   10 
 Office on Aging    Docking Station  13 
 Office on Aging    KVM Switch    1 
 Office on Aging    Laptop PC   114 
 Office on Aging    Mobile Phone   16 
 Office on Aging    Monitor   2 
 Office on Aging    Switch    4 
 Office on Aging    Tablet PC   30 
 Public Defender    Camera   1 
 Public Defender    CW-RW   1 
 Public Defender    Desktop PC   8 
 Public Defender    Docking Station  2 
 Public Defender    DVD Player   1 
 Public Defender    Laptop PC   38 
 Public Defender    Monitor   46 
 Public Defender    Projector   1 
 Public Defender    Mobile Hotspot  2 
 Public Defender    Mobile Phone   6 





RESOLUTION NO. 24-085 OCTOBER 07, 2024 
 

FRANKLIN COUNTY, OHIO 
AUTOMATIC DATA PROCESSING BOARD 

 
 

FRANKLIN COUNTY DATA CENTER 
INFORMATION TECHNOLOGY PROCUREMENT REQUEST 

MODERN SD-WAN AND WIFI SOLUTION 
 
 

WHEREAS, in accordance with Ohio Revised Code Section §307.84, the Franklin 
County Automatic Data Processing Board may authorize, in writing, any County office to 
purchase, lease, operate, or contract for the use of any automatic or electronic data 
processing or record-keeping equipment, software, or service; and, 
   

WHEREAS, in the normal course of conducting Data Center business, it is 
necessary to purchase various goods and services; and, 

 
WHEREAS, the attached detail describes those purchases the Data Center Chief 

Information Officer feels are required to continue the normal and usual operation of the 
Data Center; and, 

 
WHEREAS, the Automatic Data Processing Board has determined that it is in the 

best interest of the County to authorize these expenditures, contingent upon the Franklin 
County Board of Commissioners’ approval, and, 

 
NOW, THEREFORE, BE IT RESOLVED that the Franklin County Automatic Data 
Processing Board authorizes the expenditure of funds and grants the Data Center Chief 
Information Officer authorization to approve these requisitions in ERP. 

 



 

 
 
 

Franklin County Automatic Data Processing Board 
Information Technology Project Resolution 
Resolution #: 24-085 
Dated:  10/07/2024  

 
 

Title Modern SD-WAN and WiFi Solution    

Agency Franklin County Data Center    

Amount Not to Exceed $1,000,000 

Category Software, Hardware & Services  

 
Business Justification 
Building on the success of the last year, the Data Center will continue the implementation 
of a modern SD-WAN network infrastructure, public and internal WiFi, and a secure and 
efficient core network.  

Description 
The continuation of the Network Reliability project will 
utilize hardware, software, and services from trusted 
vendors to replace equipment that has reached end-of-life, 
and deploy modern network, WiFi, and security hardware 
and software and new cabling as appropriate in existing 
and new locations throughout the county.  

 

Franklin County Data Center Recommendation 
The Data Center CIO recommends this technology.  
 
Fiscal Information  
Funding Source: Franklin County Network Reliability Fund. 

 





RESOLUTION NO. 24-086 OCTOBER 07, 2024 
 

FRANKLIN COUNTY, OHIO 
AUTOMATIC DATA PROCESSING BOARD 

 
 

FRANKLIN COUNTY DATA CENTER 
INFORMATION TECHNOLOGY PROCUREMENT REQUEST 

MODERN COMMUNICATION AND COLLABORATION SOLUTION 
 
 

WHEREAS, in accordance with Ohio Revised Code Section §307.84, the Franklin 
County Automatic Data Processing Board may authorize, in writing, any County office to 
purchase, lease, operate, or contract for the use of any automatic or electronic data 
processing or record-keeping equipment, software, or service; and, 
   

WHEREAS, in the normal course of conducting Data Center business, it is 
necessary to purchase various goods and services; and, 

 
WHEREAS, the attached detail describes those purchases the Data Center Chief 

Information Officer feels are required to continue the normal and usual operation of the 
Data Center; and, 

 
WHEREAS, the Automatic Data Processing Board has determined that it is in the 

best interest of the County to authorize these expenditures, contingent upon the Franklin 
County Board of Commissioners’ approval, and, 

 
NOW, THEREFORE, BE IT RESOLVED that the Franklin County Automatic Data 
Processing Board authorizes the expenditure of funds and grants the Data Center Chief 
Information Officer authorization to approve these requisitions in ERP. 

 



 

 
 
 

Franklin County Automatic Data Processing Board 
Information Technology Project Resolution 
Resolution #: 24-086 
Dated:  10/07/2024  

 
 

Title Modern Communication and Collaboration Solution   

Agency Franklin County Data Center    

Amount Not to Exceed $4,146,534 

Category Software, Hardware & Services  

 
Business Justification 

Transitioning from our legacy Mitel phone system to the Cisco Calling and Contact Center 
offers Franklin County a strategic advantage. Franklin County can achieve a competitive 
advantage by leveraging advanced cloud-based technologies to enhance communication 
efficiency and customer service.  

Cisco provides a robust, scalable platform with integrated collaboration tools, allowing 
seamless communication across voice, video, and messaging channels. Additionally, the 
Cisco Calling Platform provides end-to-end encryption for all text, voice, video, screen, 
and file sharing as outlined by DHSS and the NSA.  

This move modernizes our communication infrastructure and supports remote and 
hybrid work environments with greater flexibility and reliability, enabling employees to 
stay connected and collaborate effectively from anywhere. By adopting the Cisco solution, 
the County will be positioned to take full advantage of state-of-the-art innovative features, 
such as language translation, streamline workflows, and ultimately drive better 
interactive outcomes internally and with our residents. 
 
Description 
Priority deployment to Auditor, Clerk of Courts, and the Treasurer will take place first 
with countywide deployment to follow.  

Franklin County Data Center Recommendation 
The Data Center CIO recommends this technology.  
 
Fiscal Information  
Funding Source: The Data Center will work closely with OMB to identify funding. 

 





RESOLUTION NO. 24-087 OCTOBER 07, 2024 
 

FRANKLIN COUNTY, OHIO 
AUTOMATIC DATA PROCESSING BOARD 

 
 

FRANKLIN COUNTY DATA CENTER 
INFORMATION TECHNOLOGY PROCUREMENT REQUEST 

ENTERPRISE CONTENT MANAGEMENT UPGRADE 
 
 

WHEREAS, in accordance with Ohio Revised Code Section §307.84, the Franklin 
County Automatic Data Processing Board may authorize, in writing, any County office to 
purchase, lease, operate, or contract for the use of any automatic or electronic data 
processing or record-keeping equipment, software, or service; and, 
   

WHEREAS, in the normal course of conducting Data Center business, it is 
necessary to purchase various goods and services; and, 

 
WHEREAS, the attached detail describes those purchases the Data Center Chief 

Information Officer feels are required to continue the normal and usual operation of the 
Data Center; and, 

 
WHEREAS, the Automatic Data Processing Board has determined that it is in the 

best interest of the County to authorize these expenditures, contingent upon the Franklin 
County Board of Commissioners’ approval, and, 

 
NOW, THEREFORE, BE IT RESOLVED that the Franklin County Automatic Data 
Processing Board authorizes the expenditure of funds and grants the Data Center Chief 
Information Officer authorization to approve these requisitions in ERP. 

 



Franklin County Automatic Data Processing Board 
Information Technology Project Resolution 
Resolution #: 24-087 
Dated:  10/07/2024  

Title Enterprise Content Management Upgrade 

Agency Franklin County Data Center    

Amount Not to Exceed $150,510 

Category Services  

Business Justification 
The County’s cloud-based enterprise content management system requires a system 
upgrade to ensure reliability, performance, and security. Used by 11 partner agencies, this 
vital application continues to store, organize, and route documents to meet the business 
needs of the county.  

Auditor Coroner Probate Courts 
Board of Elections CP Gen Prosecuting Attorney 
Clerk of Courts Data Center Veteran Services 
Commissioners DRJ 

Description 
The upgrade will include analysis of all current applications within the solution, archive 
migration, upgrade migration, validation testing, and data cleanup.   

Franklin County Data Center Recommendation 
The Data Center CIO recommends this technology. 

Fiscal Information 
Funding Source: The Data Center will work closely with OMB to identify funding. 





RESOLUTION NO. 24-088 OCTOBER 07, 2024 
 

FRANKLIN COUNTY, OHIO 
AUTOMATIC DATA PROCESSING BOARD 

 
 

FRANKLIN COUNTY SHERIFF’S OFFICE 
MEMORANDUM OF UNDERSTANDING 

 
 
 

WHEREAS, the Franklin County Data Center, on behalf of the Automatic Data 
Processing Board, provides technical and security reviews of technology solutions; and 
   

WHEREAS, the Automatic Data Processing Board supports the use of innovation 
and technology to provide secure and efficient services such as the Sheriff’s database; and, 

 
WHEREAS, the Franklin County Data Center CIO recommends this Memorandum 

of Understanding; and, 
 
NOW, THEREFORE, BE IT RESOLVED that the Franklin County Automatic Data 
Processing Board supports the attached Memorandum of Understanding with Appriss 
Insights LCC for integrating booking data into the Sheriff Application.  





RESOLUTION NO. 24-089 OCTOBER 07, 2024 
 

FRANKLIN COUNTY, OHIO 
AUTOMATIC DATA PROCESSING BOARD 

 
 

FRANKLIN COUNTY SHERIFF’S OFFICE 
INFORMATION TECHNOLOGY PROCUREMENT REQUEST 

CONTRACT MODIFICATION WITH MOTOROLA SOLUTIONS 
 
 

WHEREAS, in accordance with Ohio Revised Code Section §307.84, the Franklin 
County Automatic Data Processing Board may authorize, in writing, any County office to 
purchase, lease, operate, or contract for the use of any automatic or electronic data 
processing or record-keeping equipment, software, or service; and, 
   

WHEREAS, the attached detail describes the purchase required for continued 
operations or deployment of new services; and, 

 
WHEREAS, the Data Center Chief Information Officer has reviewed the technical 

and security aspects of the procurement and made recommendations on the attached detail; 
and, 

 
WHEREAS, the Automatic Data Processing Board has determined that it is in the 

best interest of the County to authorize these expenditures, contingent upon the Franklin 
County Board of Commissioners’ approval, and, 

 
NOW, THEREFORE, BE IT RESOLVED that the Franklin County Automatic Data 
Processing Board authorizes the technology procurement. 

 



 

 
 
 

Franklin County Automatic Data Processing Board 
Information Technology Project Resolution 
Resolution #: 24-089 
Dated:  10/07/2024 

 
 

Title Contract Modification with Motorola Solutions 

Agency Franklin County Sheriff’s Office 

Amount Not to exceed $955,870.00 

Category Software and Technology Services  

 
Business Justification 
The mission of the Franklin County Sheriff's Office is to protect the lives and property of the citizens 
of Franklin County, preserve the peace, and prevent crime and disorder while constantly guarding 
personal liberties as prescribed by law. To deliver this mission, the sheriff's office must outfit all of its 
Corrections Deputies with Body Cameras. 
 
WatchGuard is the current technology used for body-worn cameras on Patrol Deputies and in-Car 
Video Systems in Sheriff’s vehicles. The body cameras will work directly with the current system to 
provide complete documentation of the deputy's interactions with the public.  
 
Description 
The Sheriff's office seeks approval to procure the WatchGuard Body Camera system for all 
Franklin County Sheriff's Corrections deputies. WatchGuard is cloud-based, allowing efficient 
storage, management, and distribution of the video data collected. This solution is necessary 
to support the office's mission and meet the constituents' expectations.  
 
Included in this request: 

• Software Licensing and Hosting 
• Hardware 
• Professional Services for implementation 
• Franklin County Data Center Labor Support 

 
Franklin County Data Center Recommendation 
The partner will work with the Data Center throughout the procurement process and 
implementation; therefore, it is recommended. The Board of Commissioners approved this 
contract on 09/17/2024. 
 
Fiscal Information  
Funding Source: This procurement will leverage a State Term Contract, and the Sheriff will 
work with OMB to identify funding. 

 





RESOLUTION NO. 24-090 OCTOBER 07, 2024 
 

FRANKLIN COUNTY, OHIO 
AUTOMATIC DATA PROCESSING BOARD 

 
 

FRANKLIN COUNTY DATA CENTER 
PERSONNEL ACTION 

BACKFILL:  ENTERPRISE SUPPORT ANALYST 1 
 
 
 WHEREAS, Ohio Revised Code Section §307.844 provides that, subject to the 

approval of the County Automatic Data Processing Board, the County Auditor as Chief 

Administrator of the Board may employ such persons as are necessary for the operation of 

the Data Center and shall fix the compensation of all such employees; and, 

  

 WHEREAS, the Franklin County Data Center Chief Information Officer has 

reviewed and recommends this action; and, 

 

 WHEREAS, the Chief Administrator requests Automatic Data Processing Board 

approval of Personnel Action number 24-090 attached hereto and made a part hereof; and, 

 

 WHEREAS, funding for this personnel action is available within the Data Center 

Personal Services (5100) Account; and, 

  

NOW, THEREFORE, BE IT RESOLVED that the Franklin County Automatic Data 

Processing Board hereby approves Personnel Action number 24-090. 

 



RESOLUTION NO.  24-090 OCTOBER 07, 2024 
 

FRANKLIN COUNTY, OHIO 
AUTOMATIC DATA PROCESSING BOARD 

 
Data Center Personnel Action – Backfill –Allan Huang  

PERSONNEL ACTION FORM 

TRANSACTION TYPE Backfill 

EMPLOYEE/CANDIDATE NAME: Allan Huang 

PERSONNEL ACTION NUMBER 24-090 

PERSONNEL ACTION DATE (BOARD) October 07, 2024 

DATA CENTER SECTION Enterprise Support 

JOB POSITION / TITLE Enterprise Support Analyst 1 

PAY GRADE 5 

EFFECTIVE DATE October 07, 2024 

PAY GRADE SALARY RANGE 

MINIMUM MID MAXIMUM 

$39,534 $48.429 $57,324 

 BASE RATE ANNUAL SALARY 

NEW $ 25.4807 $ 53,000  

KEY RESPONSIBILITIES OF THE ROLE 

• Rapidly engage with client support and service inquiries (via phone, email, in person, or via 
incident/request management software) about standard devices and applications; assist users with 
troubleshooting reported IT problems; provide basic operating instructions as needed. 

• Actively listen to end-user problems and requests, pressing users for the most accurate 
representation of what they have observed or need; do not blindly accept user requests or 
descriptions of incidents at face value, as users often jump to incorrect conclusions in IT matters. 

• Positively collaborate with IT support personnel embedded in Franklin County agencies in resolving 
user incidents and requests. 

• Coordinate incident resolution and request fulfillment with other Enterprise IT and FCDC teams as 
needed. 

• Escalate issues from the Enterprise Support team to responsible parties with thorough hand-off 
information. 

• include details on the user, the request or problem, and the steps and research completed. 
• this allows the escalation team to pick up where the Analyst left off, reduces or eliminates delays 

caused by hand-offs, improves end-user satisfaction, and builds trust in FCDC personnel and 
processes. 

• Focus on rapid resolution of incidents and fulfillment of requests to meet or (ideally) exceed 
established service level goals and metrics – without sacrificing end-user satisfaction or rushing to 
inaccurate solutions. 
 



RESOLUTION NO.  24-090 OCTOBER 07, 2024 
 

FRANKLIN COUNTY, OHIO 
AUTOMATIC DATA PROCESSING BOARD 

 
EMPLOYMENT NOTABLES  

• Customer relations professional with 2 years of experience supporting customers with computer 
building, maintenance, and troubleshooting concerns. Dedicated to relationship-building. 

• Departmental training across departments in consumer electronics.  
• Gathered and provided knowledgeable customer service experience for up to 200+ products. 
• Solved issues for customers with pricing and processing.  
• Assisted in conflict management with checkouts and returns with the team and customers.  
• Provided product recommendations to address customer concerns. 

EDUCATION & OTHER CREDENTIALS 

• Bachelors (Music)- Capital University College 
• Multiple languages- English, Chinese, Cantonese 

RELEVANT WORK EXPERIENCE  

• Customer Service- 4 Years 
• Microsoft Office- 4 Years 
• Technology Sales- 2 Years 

SCREENING STATUS 
 Professional References: In process. 
 Background Check: Results pending. Contingent offer.  
 Pre-employment drug testing: results are pending. Contingent offer. 

 
                                                                                                                 Kassy Franz, Chief People Officer 

 







RESOLUTION NO. 24-091 OCTOBER 07, 2024 
 

FRANKLIN COUNTY, OHIO 
AUTOMATIC DATA PROCESSING BOARD 

 
 

FRANKLIN COUNTY DATA CENTER 
PERSONNEL ACTION 

BACKFILL:  GX DEVELOPER 1 
 
 
 WHEREAS, Ohio Revised Code Section §307.844 provides that, subject to the 

approval of the County Automatic Data Processing Board, the County Auditor as Chief 

Administrator of the Board may employ such persons as are necessary for the operation of 

the Data Center and shall fix the compensation of all such employees; and, 

  

 WHEREAS, the Franklin County Data Center Chief Information Officer has 

reviewed and recommends this action; and, 

 

 WHEREAS, the Chief Administrator requests Automatic Data Processing Board 

approval of Personnel Action number 24-091 attached hereto and made a part hereof; and, 

 

 WHEREAS, funding for this personnel action is available within the Data Center 

Personal Services (5100) Account; and, 

  

NOW, THEREFORE, BE IT RESOLVED that the Franklin County Automatic Data 

Processing Board hereby approves Personnel Action number 24-091. 
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• Help to monitor and manage licensing for platforms and other 3rd party tools utilized in application 

development efforts. 

EMPLOYMENT NOTABLES  

• Dedicated full-stack software engineer in logistics in a fast-paced environment, meeting deadlines 
and going above and beyond for the team and our customers. An advocate for digital equity, 
Volunteers for nonprofits that focus on digital skills training for children and adults. 

• Leader in developing customer-facing Transportation Management Systems (TMS), delivering 
scalable, high-performance solutions and workflows. 

• Managed a cross-functional team of 3 junior developers, overseeing the creation and deployment of 
internal tools to streamline sales, accounting, and employee onboarding operations. 

• Active participant in pilot programs, offering feedback and insights to refine initiatives to increase 
digital literacy and access. 

EDUCATION & OTHER CREDENTIALS 
• Associates of Science in Computer Science- Columbus State Community College 
• Honors Program- Easton Foundation Scholarship 

RELEVANT WORK EXPERIENCE  
• Software Engineer- 2 Years 
• Coalition Member- 2 Years 
• Technical Instructor- 2 Years 
• .NET-2 Years 
• SQL- 2 Years 

SCREENING STATUS 
 Professional References: In process. 
 Background Check: Results pending. Contingent offer.  
 Pre-employment drug testing: results are pending. Contingent offer. 

 
                                                                                                                 Kassy Franz, Chief People Officer 
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FRANKLIN COUNTY, OHIO 
AUTOMATIC DATA PROCESSING BOARD 

 
 

FRANKLIN COUNTY DATA CENTER 
PERSONNEL ACTION 

PROMOTION:  ENTERPRISE ARCHITECT 
 
 
 WHEREAS, Ohio Revised Code Section §307.844 provides that, subject to the 

approval of the County Automatic Data Processing Board, the County Auditor as Chief 

Administrator of the Board may employ such persons as are necessary for the operation of 

the Data Center and shall fix the compensation of all such employees; and, 

 

 WHEREAS, the Franklin County Data Center Chief Information Officer has 

reviewed and recommends this action; and, 

  

 WHEREAS, the Chief Administrator requests Automatic Data Processing Board 

approval of Personnel Action number 24-092 attached hereto and made a part hereof; and, 

 

 WHEREAS, funding for this personnel action is available within the Data Center 

Personal Services (5100) Account; and, 

  

NOW, THEREFORE, BE IT RESOLVED that the Franklin County Automatic Data 

Processing Board hereby approves Personnel Action number 24-092. 
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FRANKLIN COUNTY, OHIO 
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 As Enterprise Architect, Blake will join Dave Francis in helping us develop the overall technology 
roadmap, collaborate across departments and Agency Partners, and ensure alignment between our 
technology infrastructure and County goals. We are excited to see his impact as we continue to grow and 
innovate. 
 
 
 
 
         Kassy Franz, Chief People Officer 

 







Franklin County Data Center Project Procurement Update as of October 1, 2024

Resolution
Number

 Resolution
Date 

 Resolution
Amount 

 Expended
Amount 

 Remaining /
Savings  Status  Description 

23-149 12/4/2023 13,000,000        4,264,761         8,735,239        Ongoing Data Center 2024 baseline budget and ongoing 
expenses

24-074 9/9/2024 5                          Franklincountyohio.us

24-074 9/9/2024 10                       Franklincountyoh.org

24-074 9/9/2024 15                       Franklincountyoh.net

24-074 9/9/2024 5                          Franklincountyoh.us

24-074 9/9/2024 500                     Franklincountyoh.com








