Franklin County Automatic Data Processing Board

Michael Stinziano, Secretary/Chief Administrator
Cheryl Brooks Sullivan ¢ Kim Brown ¢ Daniel J. O’Connor, Jr
John O'Grady ¢ Maryellen O'Shaughnessy ¢ Antone White ¢ David R. Payne

To: The Honorable Michael Stinziano, Secretary/Administrator
Franklin County Data Processing Board

From: Adam Frumkin, Chief Information Officer
Franklin County Data Center

Date: January 06, 2022

Subject: Agenda for the Monday, January 10, 2022, Data Processing Board Meeting

The proposed agenda for the Monday, January 10, 2022, meeting of the Franklin County Automatic Data
Processing Board is attached for your review. The meeting will be held in the FCDC Auditorium on the gt?

floor of the Franklin County Courthouse, 373 S. High Street, Columbus, Ohio 43215.

The Board will reconvene in Regular Session at 9:00 A.M.
AN AGENDA WILL BE PROVIDED TO YOUAT THE MEETING.

Cc: The Honorable Cheryl Brooks Sullivan, Member, Franklin County Treasurer
The Honorable Kim Brown, Member, Franklin County Court of Common Pleas
The Honorable Daniel J. O’Connor Jr., Member, Franklin County Recorder
The Honorable John O’Grady, Member, Franklin County Board of Commissioners
The Honorable Maryellen O’Shaughnessy, Member, Franklin County Clerk of Courts
The Honorable Antone White, Member, Franklin County Board of Elections
Mr. David R. Payne, Member, Franklin County Board of Elections

Jo Ellen Cline, Delegate, Franklin County Auditor

Gary Dwyer, Delegate, Franklin County Auditor

Shawn Dunlavy, Delegate, Franklin County Auditor

Susan Bedsole, Delegate, Franklin County Common Pleas Court
Adam Luckhaupt, Delegate, Franklin County Clerk of Courts
Sharlene Chance, Delegate, Franklin County Clerk of Courts
Tammy Seelig, Delegate, Franklin County Clerk of Courts
Angela Mathews, Delegate, Franklin County Clerk of Courts

Zak Talarek, Delegate, Franklin County Board of Commissioners
Juan Torres, Delegate, Franklin County Board of Commissioners
C. Chris Cupples, Delegate, Franklin County Recorder

Robert Hinton, Delegate, Franklin County Recorder

Dusten Kohlhorst, Delegate, Franklin County Treasurer

Jim Holmes, Delegate, Franklin County Treasurer

Victoria Troy, Delegate, Franklin County Treasurer

Foni Picinane, Delegate, Franklin County Treasurer

Steven Bulen, Delegate, Franklin County Board of Elections
Erin M. Gibbons, Delegate, Franklin County Board of Elections
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AGENDA-Automatic Data Processing Board Meeting, January 10, 2022

9:00 A.M. Convene in Regular Session

e Callto Order

¢ Pledge of Allegiance

e Secretary’s Comments

¢ Approve or amend the Minutes of the December 06, 2021, Regular Board Meeting
¢ Approve or amend the Minutes of the December 20, 2021, Special Board Meeting

¢ New Business

—— Resolution No. 22-001 Acquisition Approval of Computer Hardware, Software or Services
$49,999.99 or Less

—— Resolution No. 22-002 Franklin County Technical Equipment Salvage

—— Resolution No. 22-003 Franklin County Data Center — OnBase Content Management System
Upgrade

—— Resolution No. 22-004 Franklin County Office on Aging — Legacy CMS Replacement:
Enterprise Case Management (ECM) developed by Adsystech

—— Resolution No. 22-005 Franklin County Auditor — 2022 Baseline Procurement and Annual
Renewal

—— Resolution No. 22-006 Franklin County Purchasing — 2022 Baseline Procurement and Annual
Renewal

—— Resolution No. 22-007 Franklin County Sheriff —- WatchGuard Body-worn Camera and Evidence
Management Software

Motion to Hold an Executive Session for the purpose of discussing Personnel Matters
As authorized by O. R. C. Section 121.22, Division (G)(1)

¢ Second the Motion to Hold an Executive Session
Roll call vote (requires a majority of the quorum)

e Move to Executive Session

¢ Executive Session

—— Resolution No. 22-008 Personnel Action — New Hire — Enterprise Support Analyst 2
—— Resolution No. 22-009 Personnel Action — New Hire — Enterprise Support Analyst 2

FRANKLIN COUNTY COURTHOUSE e 373 South High Street o 9th Floor « Columbus Ohio 43215-4599
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e Motion to Adjourn the Executive Session
Roll call vote (requires a majority of the quorum)

Reconvene in Special Session

—— Resolution No. 22-008 Personnel Action — New Hire — Enterprise Support Analyst 2

—— Resolution No. 22-009 Personnel Action — New Hire — Enterprise Support Analyst 2

Other Business

Adjourn
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FRANKLIN COUNTY AUTOMATIC DATA PROCESSING BOARD

Minutes of the December 06, 2021, Regular Board Meeting

Date Approved: January 10, 2022

Michael Stinziano re?ary, Administrator

Franklin County

T

Kim Brov@ln, Member—
Judge, Franklin County Court of Common Pleas

Maryellen O’leaughnessy, Mem
Franklin County Clerk of Courts
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John O’Grady, Member
Franklin County Commissioner
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Daniel J. O’Cosin®r Jr., Member
Franklin County Recorder
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Cheryl Brooks Sullivan, Member
Franklin County Treasurer

_ApscioT
Antone White, Member
Director, Franklin County Board of Elections

-
David Pa&:;, Member
Deputy Di nklin GQounty Board of Elections
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teach your loved ones to look at e-mails and think
about things. Because I will tell you that in the
last month, I have received at least five or six
fraudulent e-mails from either Amazon or the bank
or something else that I turned in. I'm one of
those diligent people, I send them to the fraud
peocple at the bank, Amazon, things like that. Be
wary. One thing I've always done, click on the
e-mail and look at the e-mail, and look where the
e-mail came from. If it says Amazon, you click on
it, it says something other than Amazon, sure
enough it's not. Be careful. We want everyone to
be careful.

I know Julie does not have anything
additional today because we've covered it, and it's
that time of year that there are no more additional
purchases going on.

So with that, barring no other
questions or comments, I would like to defer back
to Auditor Stinziano. And thank you.

SECRETARY STINZIANO: Thank you.

Are there any questions or comments?

Seeing none, that will conclude the

Secretary comments.
































































Franklin County Data Center Regular Meeting December 6, 2021
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1 CERTIVFICATE
2
3 - e e
4
S THE STATE OF OHIO:

535
6 COUNTY OF FRANKLIN:
7
8 I, Angela S. Moore, a Professional

Reporter and Notary Public in and for the State of
9 Ohio, do hereby certify that the foregoing is a
true, correct, and complete written transcript of
10 the proceedings in this matter;
That the foregoing was taken by me
L stenographically and transcribed by me with
computer-aided transcription;

12 That the foregoing occurred at the
aforementioned time and place;
13 That I am not an attorney for or

relative of either party and have no interest
14 whatsoever in the event of this litigation.
IN WITNESS WHEREQOF, I have hereunto set
15 my hand and official seal of of i at Columbus,
Ohio, this 2nd day of Januaryi \
16 \

17 OAMJ/SM ~

18 /s/Anggﬁa S. Moore
Notary Public, State of Ohio

19

20

24 My Commission Expires: February 28, 2026.
22 - - -

23

24

25

Higgins & Associates Higgins@HigginsCourtReporting.com 614.985,.DEPO (3376)



FRANKLIN COUNTY AUTOMATIC DATA PROCESSING BOARD

Minutes of the December 20, 2021, Special Board Meeting

Date Approved: January 10, 2022

Kim Brown\MembeQ ™

Judge, Franklin County Court of Common Pleas

Maryellen Shaughnwsy, Membe
Franklin County Clerk of Courts
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John O’Grady, Member
Franklin County Commissioner
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BOARD MEMBERS :

The Honorable Michael Stinziano, Franklin County
Auditor, Secretary/Administrator, FCADPB

The Honorable Kim Brown, Member, Franklin County
Court of Common Pleas

The Honorable Antone White, Member, Franklin County
Board of Elections

Mr. David R. Payne, Member, Franklin County Board
of Elections

Ms. Angela Matthews, Delegate, Franklin County
Clerk of Courts

Mr. Zak Talarek, Delegate, Franklin County Board of
Commissioners

Mr. C. Chris Cupples, Delegate, Franklin County
Recorder

Mr. Dusten Kohlhorst, Delegate, Franklin County
Treasurer

ALSO PRESENT:

Mr. Adam Frumkin, FCDC Chief Information Officer
Ms. Nikki Milburn, Deputy Chief, Chief Information
Security Officer

Mr. Conrad Michael, FCDC Director, Portfolio
Management Office

Mr. John Proffitt, Deputy Chief, Chief Technology
Officer

Ms. Tasha Hyler, Deputy Chief, Chief Operations and
Communications Officer

Ms. Mary Ann Brooks, Executive Administrative
Assistant

Ms. Jeanine Hummer, First Assistant Prosecuting
Attorney, Franklin County Prosecutor's Office






































































Franklin County Data Center Special Meeting December 20, 2021
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CERTIPFPITCATE

THE STATE OF OHIO:
SS:
COUNTY OF FRANKLIN:

I, Angela S. Moore, a Professional
Reporter and Notary Public in and for the State of
Ohio, do hereby certify that the foregoing is a
true, correct, and complete written transcript of
the proceedings in this matter;

That the foregoing was taken by me
stenographically and transcribed by me with
computer-aided transcription;

That the foregoing occurred at the
aforementioned time and place;

That I am not an attorney for or
relative of either party and have no interest
whatsocever in the event of this litigation.

IN WITNESS WHEREQOF, I have hereunto set
my hand and official seal of office at Coclumbus,
Ohic, this 2nd day of January, 2022.

Q,W_LL, A Maon D

/s/Angéﬁa S. Moore
Notary Public, State of Ohio

My Commission Expires: February 28, 2026.
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RESOLUTION NO. 22-001

JANUARY 10, 2022

FRANKLIN COUNTY, OHIO
AUTOMATIC DATA PROCESSING BOARD

ACQUISITION APPROVAL OF COMPUTER HARDWARE,
SOFTWARE AND SERVICES $49,999.99 OR LESS

Voting Ays thereon

Voting Nay thereon

tary, Administrator

Michael Stinziano, Secretary, Administrator

Franklin County Auditor

Kim Brown, Memiber
Judge, Franklin County Court of Common Pleas

mmm/

Kim Brown, Member

Judge, Franklin County Court of Common Pleas

Maryellen q‘ﬁhaughnessy, Mémber (]
Franklin County Clerk of Courts

P .

Maryellen O’Shaughnessy, Member
Franklin County Clerk of Courts

John O’Grady, Member
Franklin County Commissioner
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Daniel O’Coni¥of, Member
Franklin County Recorder
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Cheryl Brooks Sullivan, Member
Franklin County Treasurer

4 o =P oN N
Antone Whlte ember
Director, Fra ty Board of Elections
David Pa 2 mber

Deputy Dn'ec or/Franklin Qounty Board of
Elections

John O’Grady, Member
Franklin County Commissioner

Daniel O’Connor, Member
Franklin County Recorder

Cheryl Brooks Sullivan, Member
Franklin County Treasurer

Antone White, Member
Director, Franklin County Board of Elections

David Payne, Member
Deputy Director, Franklin County Board of
Elections






RESOLUTION NO. 22-002

JANUARY 10, 2022

FRANKLIN COUNTY, OHIO
AUTOMATIC DATA PROCESSING BOARD

FRANKLIN COUNTY DATA CENTER
TECHNICAL EQUIPMENT SALVAGE

Voting Aye thereon

Voting Nay thereon

|
Michael Stinzi ecretary, Administrator Michael Stinziano, Secretary, Administrator
Franklin County i Franklin County Auditor

Kim Brown, Member
Judge, Franklin County Court of Common Pleas
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Maryellen Q’Shaughnessy, @ember
Franklin County Clerk of Courts
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Kim Brown, Member
Judge, Franklin County Court of Common Pleas

ilgryellen O-’§hhughnessy, Member
Franklin County Clerk of Courts

John O’Grady, Member
Franklin County Commissioner
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John O’Grady, Member
Franklin County Commissioner

Daniel O’Cofrior, Member
Franklin County Recorder

@//M- /r.bs

Cheryl Brooks Sullivan, Member
Franklin County Treasurer

A Prate A JT
Antone White, Member
Director, Framklin Cqunty Board of Elections

David Payhe, :
Deputy Directoz
Elections

ounty Board of

Daniel O’Connor, Member
Franklin County Recorder

Cheryl Brooks Sullivan, Member
Franklin County Treasurer

Antone White, Member
Director, Franklin County Board of Elections

David Payne, Member
Deputy Director, Franklin County Board of
Elections






Frankin County

Data Center

Franklin County Automatic Data Processing Board

Technical Equipment Salvage Resolution

Resolution #: 22-002
1/10/2022

Date:

Agency

Description

Number of Units

Animal Control and Care
Animal Control and Care
Data Center

Data Center

Data Center

Data Center

Data Center

Data Center

Data Center

Data Center

Fleet Management
Prosecuting Attorney
Prosecuting Attorney
Prosecuting Attorney
Prosecuting Attorney
Sheriff

Sheriff

Sheriff

Sheriff

Sheriff

Desktop PC
Monitor
Laptop PC
Monitor
Printer
Router
Scanner
Switch

TV Monitor
Firewall
Desktop PC
Desktop PC
Laptop PC
Monitor
Duplicator
Desktop PC
Laptop PC
Monitor
Printer
Scanner
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RESOLUTION NO. 22-003

JANUARY 10, 2022

FRANKLIN COUNTY, OHIO
AUTOMATIC DATA PROCESSING BOARD

FRANKLIN COUNTY DATA CENTER
INFORMATION TECHNOLOGY PROCUREMENT REQUEST
ONBASE CONTENT MANAGEMENT SYSTEM UPGRADE

Voting Aye thereon

Voting Nay thereon

etary, Administrator

Michael Stinziano, Secretary, Administrator
Franklin County Auditor

Kim Brown, Member
Judge, Franklin County Court of Common Pleas
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Kim Brown, Member

Judge, Franklin County Court of Common Pleas

Maryellen ()’Shaughnessy, fember,/
Franklin County Clerk of Courts

Maryellen O’Shaughnessy, Member
Franklin County Clerk of Courts
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John O’Grady, Member
Franklin County Commlsswner

John O’Grady, Member
Franklin County Commissioner

Daniel O’Conné'/ Member
Franklin County Recorder
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Cheryl Brooks Sullivan, Member
Franklin County Treasurer

AireenT

Antone Wlute, Member

Dlrectorjﬁ ounty Board of Elections

Dav‘i'(r s MemYer
Deputy i ctor, Franklin County Board of
Elections

Daniel O’Connor, Member
Franklin County Recorder

Cheryl Brooks Sullivan, Member
Franklin County Treasurer

Antone White, Member
Director, Franklin County Board of Elections

David Payne, Member
Deputy Director, Franklin County Board of
Elections






Franklin County

Data Center Franklin County Automatic Data Processing Board

Information Technology Procurement Resolution
Resolution #: 22-003

Dated: 1/10/2022
Title OnBase Content Management System Upgrade
Agency Franklin County Data Center
Amount Not to exceed $208,130
Category Technology Services and Software

Business Justification

OnBase is an enterprise information platform designed to manage content and processes.
Utilized primarily by Child Support Enforcement Agency and the Auditor’s Office, the
platform is available to all Franklin County agencies.

The new version will increase functionality, including case management support for Child
Support Enforcement and full-text search, as well as a modern SQL database structure.

Project Scope
The project will include two phases:
1. Upgrade the database from 32 bit to 64 bit
a. Upgrade the database server to SQL Server 2019
b. The upgrade will first be performed in a test environment. Superuser testing
and UAT approval provided prior to moving to the production environment
2. Upgrade OnBase from v18 to Foundation Enhancement Pack 3 (EP3)
a. The upgrade will first be performed in a test environment. Superuser testing
and UAT approval provided prior to moving to the production environment
b. During this phase, new configurations and projects will be paused
¢. Production downtime will be scheduled on a weekend. User testing will be
required during this time
d. Full-text search function deployed

Fiscal Information

Funding Source: Data Center Baseline Budget

135G+ Deliverable 1 $47,781.20
3SG+ Deliverable 2 $45,135.00
Full Text Search Software Year 1 $7,738.04
Full Text Search Software Year 2 $7,738.04
Full Text Search Software Year 3 $7,738.04
Data Center Resource Value $92.000.00
Not to Exceed $208,130.32



RESOLUTION NO. 22-004

JANUARY 10, 2022

FRANKLIN COUNTY, OHIO
AUTOMATIC DATA PROCESSING BOARD

FRANKLIN COUNTY OFFICE OF AGING
INFORMATION TECHNOLOGY PROCUREMENT REQUEST
LEGACY CMS REPLACEMENT: ENTERPRISE CASE MANAGEMENT (ECM)
DEPLOYMENT BY ADSYSTECH

Voting Aye thereon

Voting Nay thereon

Michael Stinziano retary, Administrator

——

Michael Stinziano, Secretary, Administrator
Franklin County Auditor

——

Kim Brown, Member —
Judge, Franklin County Court of Common Pleas

Maryellen Shaughnessy,
Franklin County Clerk of Courts

Abstained

Kim Brown, Member
Judge, Franklin County Court of Common Pleas

Maryellen O’Shaughnessy, Member
Franklin County Clerk of Courts

John 0’Grady, Member
Franklin County Commissioner
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John O’Grady, Member
Franklin County Commissioner

Daniel O’Connot; Member
Franklin County Recorder

@}’ {c8s

Cheryl Brooks Sullivan, Member
Franklin County Treasurer

. A Ao T
Antone White, Member

Dlrectwmln County Board of Elections

David Payne, Member
Deputy Directfor, Fragklin County Board of
Elections

Daniel O’Connor, Member
Franklin County Recorder

Cheryl Brooks Sullivan, Member
Franklin County Treasurer

Antone White, Member
Director, Franklin County Board of Elections

David Payne, Member
Deputy Director, Franklin County Board of
Elections






Franklin Counly : . .

DAt Certar Franklin County Automatic Data Processing Board
Information Technology Procurement Resolution
Resolution #: 22-004

Dated: 01/10/2022
Title Legacy CMS Replacement: Enterprise Case Management
(ECM) developed by Adsystech
Agency Franklin County Office on Aging
Amount Not to Exceed $4,615,000.00
Category Software and Technology Services

Business Justification

Franklin County Office on Aging (FCOA} is responsible for planning, coordinating, and providing
centralized access to diverse programs and services that will assist older adults and their
families in maintaining independent living.

To better serve older adults and their families, and as part of the Human Services Levy Review
Committee (HSLRC) Levy Review, FCOA needs to replace its existing case management system
(CMS) that has been in operation for over 20 years. The legacy application does not support
FCOA’s business processes and evolving needs. Architecturally the features are outdated, making
support and enhancements difficult or impossible because the platform is obsolete.

Description

FCOA is seeking approval to procure a replacement CMS that focuses on security through the
use of modern and user-friendly technology. This new solution addresses current business
requirements with flexibility for future growth and enhancements while remaining cost-
effective. The implementation of ECM will increase the productivity and efficiency of FCOA, thus
growing support for important constituents.

Included in this request is:
e Software Licensing and Hosting
» Professional Services for implementation
® Franklin County Data Center Labor Support

>~

isk

There are no known risks associated with this procurement.

Franklin County Data Center Recommendation
The partner will work with Data Center through the procurement process and through
implementation.







RESOLUTION NO. 22-005

JANUARY 10, 2022

FRANKLIN COUNTY, OHIO
AUTOMATIC DATA PROCESSING BOARD

FRANKLIN COUNTY AUDITOR
INFORMATION TECHNOLOGY PROCUREMENT REQUEST
2022 BASELINE PROCUREMENT AND ANNUAL RENEWAL

Voting Aye thereon Voting Nay thereon
Abstained
Michael Stinziano, Secretary, Administrator Michael Stinziano, Secretary, Administrator
Franklin County Auditor Franklin County Auditor

==X

Kim Brown, Member
Judge, Franklin County Court of Common Pleas
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Kim Brown, Member
Judge, Franklin County Court of Common Pleas

Maryellen O’$haughnessy, Merfiber
Franklin County Clerk of Courts
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Maryellen O’'Shaughnessy, Member
Franklin County Clerk of Courts

John O’Grady, Member
Franklin County Commissioner

% 7)&1

John (’Grady, Member
Franklin County Commissioner

Daniel O’Conwéf, Member
Franklin County Recorder

L& e

Cheryl Brooks Sullivan, Member
Franklin County Treasurer

A PoeT
Antone White, Member

Direc:i,@l?xz;klin unty Board of Elections
L Pt

David Payhe, Member o
Deputy Directdr, Franklin County Board of
Elections

Daniel O’Connor, Member
Franklin County Recorder

Cheryl Brooks Sullivan, Member
Franklin County Treasurer

Antone White, Member
Director, Franklin County Board of Elections

David Payne, Member o
Deputy Director, Franklin County Board of
Elections



RESOLUTION NO. 22-005 JANUARY 10, 2022

FRANKLIN COUNTY, OHIO
AUTOMATIC DATA PROCESSING BOARD

FRANKLIN COUNTY AUDITOR
INFORMATION TECHNOLOGY PROCUREMENT REQUEST
2022 BASELINE PROCUREMENT AND ANNUAL RENEWAL

WHEREAS, in accordance with Ohio Revised Code Section 307.84, the Franklin
County Automatic Data Processing Board may authorize, in writing, any County office to
purchase, lease, operate, or contract for the use of any automatic or electronic data
processing or record-keeping equipment, software, or service; and,

WHEREAS, the attached detail describes the purchase(s} required for the normal
operation; and,

WHEREAS, the Data Center Chief Information Officer has reviewed the technical
and security aspects of the procurement and made recommendations on the attached detail;
and,

WHEREAS, the Automatic Data Processing Board has determined that itis in the
best interest of the County to authorize these expenditures, contingent upon Franklin
County Board of Commissioners’ approval, and,

NOW, THEREFORE, BE IT RESOLVED that the Franklin County Automatic Data
Processing Board authorizes the technology procurement.



Frankkn County

Data Center Franklin County Automatic Data Processing Board

Information Technology Procurement Resolution
Resolution #: 22-005

Dated: 1/10/2022
Title 2022 Baseline Procurement and Annual Renewals
Agency Franklin County Auditor
Amount $2,688,255.00
Category Hardware, Software, and Technology Services

The Auditor’s office will continue its vision to make the operations and services of this office more
accessible to constituents through these continued IT expenditures. The recurring costs below
represent the Appraisal, Tax Accounting, Dog Licensing, and Financial Reporting software tools vital
to our statutory obligations in our services to the public, county, and the local governments within
Franklin County. The recurring expenditures below, paired with the budgeted IT Plan for 2022, will
improve office productivity, further integrate/streamline processes, and implement tools that make
the Franklin County Auditor’s office more responsive to the constituents.

This resolution will authorize the continuation of the current baseline annual renewals and
procurements listed below. Procurements associated with new projects, technology, or software will
be presented under separate resolutions.

Description Details

Printer supplies & maintenance
Workstation, Monitors, Printers, and Scanners
Adobe annual subscriptions

Apple app store subscription
AutoCAD subscription

CAFR Unlimited licensing renewal
Calendly subscription

Dog licensing system annual license
FCDC Microsoft license chargebacks
GIS enterprise license agreement
GitHub subscription

lasWorld CAMA license

IasWorld Tax accounting license
Laserfiche renewal

SmartyStreets renewal







RESOLUTION NO. 22-006

JANUARY 10, 2022

FRANKLIN COUNTY, OHIO
AUTOMATIC DATA PROCESSING BOARD

FRANKLIN COUNTY PURCHASING
INFORMATION TECHNOLOGY PROCUREMENT REQUEST
2022 BASELINE PROCUREMENT AND ANNUAL RENEWAL

Voting Aye thereon

Voting Nay thereon

Michael Stinzi
Franklin Coun

Secretary, Administrator

Michael Stinziano, Secretary, Administrator
Franklin County Auditor

Kim Brdv;n, Member

Judge, Franklin County Court of Common Pleas

[N irgllon Mt

Kim Brown, Member

Judge, Franklin County Court of Common Pleas

Maryellen ¢YShaughnessy, M¢ mber

Maryellen O’Shaughnessy, Member

Franklin County Clerk of Courts Franklin County Clerk of Courts
Abstained
John O’Grady, Member John O’Grady, Member

Franklin County Commissioner

F P

Franklin County Commissioner

Daniel O’Connof, Member Daniel O’Connor, Member
Franklin County Recorder Franklin County Recorder

K) ¥ less

Cheryl Brooks Sullivan, Member
Franklin County Treasurer

_ABocoT

Antone White, Member
Director, Franklin County Board of Elections

& {
David P. ; MemYer
Deputy Director, Fragklin County Board of
Elections

Cheryl Brooks Sullivan, Member
Franklin County Treasurer

Antone White, Member
Director, Franklin County Board of Elections

David Payne, Member
Deputy Director, Franklin County Board of
Election






Frankiin Count . . &

BataCantor Franklin FIounty Automatic Data Processing Bqard
Information Technology Procurement Resolution
Resolution #: 22-006

Dated: 1/10/2022
Title 2022 Baseline Procurement and Annual Renewals
Agency Franklin County Purchasing
Amount $112,443.68
Category Hardware, Software, and Technology Services

Busin i ion

Purchasing relies on the Data Center to provide IT support. Purchasing currently
encompasses Procurement Services, Print Shop, Mail Room, and the Office of Diversity,
Equity, and Inclusion.

This resolution will authorize the continuation of current baseline annual renewals and
procurement as listed below. Procurement associated with new projects, technology, or
software will be presented under separate resolutions.

Description

Description Details
*Quantity is (1) unless otherwise indicated.
Purchasing:
Konica Minolta multi-function copier and maintenance agreement
Visio license (renewal)
(8} Grammarly licenses (renewal)
{8) Adobe DC licenses (renewal)
Print Shop:
File Maker Pro software license (renewal)
(4) Adobe Suite licenses (renewal)
Gordon Flesch Co., Inc. Contract for Planet Press software remote support
(2) Graphco Quarterly PM Agreements for Presses
Mail Services:
(3) Pitney Bowes Send Pro sorters
Pitney Bowes Send Suite software license agreement (renewal)
Pitney Bowes Business Manager software license agreement (renewal)
Blue Crest sorter maintenance agreement
(4) Adobe DC licenses (renewal)
ODEI:
(2) Adobe DC licenses (renewal)
Visio license {renewal)







RESOLUTION NO. 22-007

JANUARY 10, 2022

FRANKLIN COUNTY, OHIO
AUTOMATIC DATA PROCESSING BOARD

FRANKLIN COUNTY SHERIFF
INFORMATION TECHNOLOGY PROCUREMENT REQUEST
WATCHGUARD BODY-WORN CAMERA AND EVIDENCE MANAGEMENT
SOFTWARE

Voting Aye thereon

Voting Nay thereon

Michael Stinziano,
Franklin Coun

Kim Brown, Meriber —

Judge, Franklin County Court of Common Pleas

ary, Administrator

Michael Stinziano, Secretary, Administrator
Franklin County Auditor

Kim Brown, Member

Judge, Franklin County Court of Common Pleas

Maryellen O’Shaughnessy, Member

Franklin County Clerk of Courts Franklin County Clerk of Courts
ﬂ“"‘ & j”" FoR Too
John O’Grady, Member John O’Grady, Member

Franklin County Commissioner
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Franklin County Commissioner

Daniel O’Connef’, Member
Franklin County Recorder
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Cheryl Brooks Sullivan, Member
Franklin County Treasurer
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Antone White, Member
Franklin County Board of Elections

Director,
ovD-

David Paype, XemDBer
Deputy Directgr, Franklin County Board of
Elections

Daniel O’Connor, Member
Franklin County Recorder

Cheryl Brooks Sullivan, Member
Franklin County Treasurer

Antone White, Member
Director, Franklin County Board of Elections

David Payne, Member
Deputy Director, Franklin County Board of
Election






Frankin County : . .

Data Center Franklin County Automatic Data Processing Board
Information Technology Procurement Resolution
Resolution #: 22-007

Dated: 01/10/2022
Title WatchGuard Body-worn Camera and Evidence
Management Software
Agency Franklin County Sheriff's Office
Amount Not to Exceed $2,750,000.00
Category Software and Technology Services

10N
It is the mission of the Franklin County Sheriff's Office to protect the lives and property of the citizens
of Franklin County, to preserve the peace, and to prevent crime and disorder while constantly
guarding personal liberties as prescribed by law. The Sheriff's office needs to outfit all of its
uniformed deputies with Body Cameras to deliver the mission.

WatchGuard is the current technology used for the Car Video System in Sheriff's vehicles. By
implementing WatchGuard Body Cameras, additional capabilities and integration will be realized.
The body cameras will work directly with the current system to provide complete documentation of
the deputy's interactions with the public. The video from both the in-car technology and the body
cameras will synchronize to provide video documentation from multiple angles.
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The Sheriff's office seeks approval to procure the WatchGuard Body Camera system for all
Franklin County Sheriff's deputies. WatchGuard is cloud-based, allowing efficient storage,
management, and distribution of the video data collected. This solution is necessary to
support the office’s mission and meet the expectations of the constituents they serve.

Included in this request:

Software Licensing and Hosting

Hardware

Professional Services for implementation
Franklin County Data Center Labor Support

Franklin County Data Center Recommendation

The partner will work with the Data Center throughout the procurement process and
implementation. The Data Center is committed to providing this board with regular status
updates.

Fiscal Information
Funding Source: This procurement will leverage a State Term Contract, and the Sheriff
will work with OMB to identify funding.




RESOLUTION NO. 22-008

JANUARY 10, 2022

FRANKLIN COUNTY, OHIO
AUTOMATIC DATA PROCESSING BOARD

FRANKLIN COUNTY DATA CENTER
PERSONNEL ACTION
NEW HIRE: ENTERPRISE SUPPORT ANALYST 2

thereon

Voting

Voting Nay thereon
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Franklin County A

etary, Administrator

Michael Stinziano, Secretary, Administrator
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Kim Brown, Member—— T
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Daniel O’Conxor, Member Daniel O’Connor, Member
Franklin County Recorder Franklin County Recorder
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Cheryl Brooks Sullivan, Member
Franklin County Treasurer

,4 [25&A0T

Antone White, Member
Director, Franklih County Board of Elections
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David Payne, Member
Deputy Director, Franklin Countly Board of
Elections

Cheryl Brooks Sullivan, Member
Franklin County Treasurer

Antone White, Member
Director, Franklin County Board of Elections

David Payne, Member
Deputy Director, Franklin County Board of
Election












TYLER
SINIFF

e About

Dedicated and hardworking individual with solid experience in IT Support. Outstanding problem solving,
communication and organizational skills. High adaptability and works well under pressure.

© cexperiEnce

ITSM Tier 2 Technology Depot | Apex Systems for American Electric Power
September 2019-Present
e Service Now
o Fulfill incoming Tasks, Incidents, and Escalations
o Manage and maintain asset database
o Proactively identify and address trending issues
e Hardware/Software Support
o PC/Mac repairs and data migration
o Support managed equipment in JAMF
o On-site troubleshooting for all Mac/windows machines.
o Perform tests and assist in application/software development
o Perfect rate of success in handling escalations
e JAMF Management
o Create and Maintains scripts
= AppleScript
= Bash
o Create and Maintains application packages
o Manage software patches
o Assign and maintain assets in JAMF

Desktop Engineer | NSC Global/Atos for McGraw Hill Education
March 2018 - September 2019
e Service Now
o Fulfill incoming Tasks, Incidents, and Escalations
o Maintain perfect SLA across all tickets
o Compose and review weekly reports
o Proactively identify and address trending issues
e Asset Management
o Ensure accurate physical inventory
o Manage and maintain asset database
o Manage and maintain Mac equipment via JAMF
o Weekly reports to confirm inventory numbers



® Hardware/Software Support
o PC/Mac repairs and data migration
Support managed equipment in JAMF
Tier 3 troubleshooting for McGraw Hill’s hardware
Tier 2 troubleshooting for McGraw Hill’s software
Perform tests and assist in application/software development
Perfect rate of success in handling escalations
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Educational Technology Specialist Il | Electronic Classroom of Tomorrow
July 2015 — February 2018
¢ Hardware Support
o Handle PC/Mac repairs
o Repair/replace Jabra phone equipment
o Maintain 3D printers, metal and woodworking machinery
e Software Support
o Tier 2 troubleshooting of Learning Management System
o Tier 2 troubleshooting of company software
Proper utilization of CRM
Tier 2 troubleshooting for networking equipment and issues
Provide technical support for company sponsored events and field trips
Quality Assurance on software releases

Helpdesk Technician | Electronic Classroom of Tomorrow
August 2013 - July 2015
® Provide technical support to ECOT’s students and families
» Tier 1 troubleshooting of ECOT software
¢ Tier 1 troubleshooting of networking issues
e Proper utilization of CRM

SKILLS

e Data Analysis
o V-lookup
o Pivot Tables
o Conditional statements
o All functions relating to data analysis
e Microsoft Office
o Word - Advanced
o Excel —Advanced
o PowerPoint — Advanced
Effective problem solving
Adaptability
Customer Service
Team oriented
Ability to work under pressure



Name:
Title:

Company Name:

Phone:
Location:

Name:
Title:

Company Name:

Phone:
Location:

Name:
Title:

Company Name:

Phone:
Location:

@ EDUCATION/CERTIFICATIONS

High School Diploma
Apple Certified Mac Technician
HP Commercial Service Qualification

| ECOT
| ACMT 2017
| HP 2021

References

Sean O'Donnell

Manager of Education Technology
Electronic Classroom of Tomorrow
614-361-2889

3700 S High St #95, Columbus, OH 43207

J.D. Cain

Manager of Operational Development
Electronic Classroom of Tomorrow
614-589-7726

3700 S High St #95, Columbus, OH 43207

Elijah Hiser

Director of Educational Technology
Electronic Classroom of Tomorrow
614-519-9953

3700 S High St #95, Columbus, OH 43207



RESOLUTION NQ. 22-009

JANUARY 10, 2022

FRANKLIN COUNTY, OHIO
AUTOMATIC DATA PROCESSING BOARD

FRANKLIN COUNTY DATA CENTER
PERSONNEL ACTION
NEW HIRE: ENTERPRISE SUPPORT ANALYST 2
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Daniel O’Connor, Member
Franklin County Recorder

Cheryl Brooks Sullivan, Member
Franklin County Treasurer

Antone White, Member
Director, Franklin County Board of Elections

David Payne, Member
Deputy Director, Franklin County Board of
Election















Vince Smithers IV

» Served as the first contact for incident and service requests for end users - locally and remotely of
OhioHealth. Provided support for a wide range of support for hardware and applications including,
PC hardware, Windows XP, Windows 7, Microsoft Office Suite, Mac OS, Android, and iOS.
Provides support in various projects in preparation of OhioHealth’s transition to the clinical
application CareConnect (EPIC).

» Triaged and collects accurate data from end users in over 2,500 incidents. With my technical
knowledge and troubleshooting skills, | was able to resolve over 75% of the incidents | triaged on
the first call. Used the incident management process to collect critical data and prioritize incidents
to route to the correct support teams for resolution.

¢ Demonstrated superior customer service which was reported by end users in a customer service
survey, that was provided to the end user after completion of the incident handling process.

June 2010 — December 2014: Information Technology Specialists U.S. Army, Fort Huachuca, AZ

¢ Managed two teams of IT professionals to manage Computer Network Defense (CND) and Host
Based Security System (HBSS) assets that protected over 525,000 computer systems.

» Ensured the successful deployment and operational status of more than 160 McAfee RealSecure
IPSs by working with local and remote sites to facilitate replacement of the legacy devices.

» Created and tracked over 1,272 Critical Information Reports (CIR) ensuring timely notification of
system outages within the network to higher Leadership.

March 2008 — June 2010: Information Technology Specialists, U.S. Army, Yongsan, South Korea

+ Provided technical support to over 8,000 users on the South Karean Peninsula. Supervisor of and
led 27 personnel in ensuring that all network equipment was functional for VIP missions; yielded
100% success rate.

» Developed Mentorship program that resulted in 17 personnel earning commercial IT certifications.
Education:

» Western Governors University, 116 Credit Hours in BA IT-Network Operations and Security, Salt
Lake City, UT. April 2021 graduation planned.

e High School Diploma, Whetstone High School, Columbus, OH

¢ Advance Leader's Course, Fort Gordon, GA



Franklin County Data Center Financial Update as of January 5, 2022

Original Revised Percent
e Appropriation Collected Collected

3,818,611 - 0.00%

Original Revised YTD YTD Available Percent
Appropriation Budget Expended Encumbrances Budget Available

2022 Expenses

Salaries and Wages 6,044,028 - - 6,044,028 100.00%
Benefits and Taxes 2,399,956 - - 2,399,956 100.00%
Materials and Services 10,637,222 - - 10,637,222 100.00%
Capital Investment - - - - -

Total 19,081,206 - - 19,081,206 100.00%





