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A Message from the Secretary 

In 2017, the Franklin County Data Center continues to forge ahead with cost effective 
technology solutions that satisfy the increasing county demand. It is imperative that our 
county remains steadfast in evolving our capabilities, our technologists and streamlined 
processes to promote growth in our newly deployed Four Pillar Service Model. 

The primary focus of 2017 was revitalizing the face of Franklin County. This goal was 
accomplished by refreshing and restructuring several agency websites with a modern, easily-
customized feel. It also gives our county a more accessible presence on the ever-changing 
internet.   

The Franklin County Data Center also kicked off our new expanded Technical Service Center 
of Excellence. This is a centralized help desk designed to streamline, dispatch and resolve all 
requests, issues and initiatives. A top-of-the-line tool, combined with great people has 
allowed the data center to provide standard service in a quick, scaled and secure fashion. 

With the addition of a Chief Information Security Officer and reorganization of the security 
pillar, the data center accelerated its vigilant efforts to increase awareness and threat 
mitigation in the security realm. The deployment of industry-leading security tools by skilled 
technicians keeps our county ahead of possible threat vectors and neutralizes vulnerabilities 
on the spot, decreasing the risk of exposure for our constituents. 

In reflection, 2017 proved an extremely busy year for the Franklin County Data Center. New 
Faces, New Leadership and a New Direction has fueled the enthusiasm and momentum of the 
organization. I am excited and poised for 2018 which has been labelled as the “Year of the 
Customer.”  My commitment and confidence is behind our team’s ability to continue serving 
the county and its constituents by operating with integrity, diligence and innovation, while 
sustaining our reputation of delivering exceptional service. 

Clarence E. Mingo II 
Franklin County Auditor 
Secretary and Chief Administrator of the Automatic Data Processing Board 
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VISION STATEMENT 
The Franklin County Data Center is the essential technical service leader enabling partner 
agencies to provide innovative and highly efficient services to citizens of Franklin County. 

MISSION STATEMENT 
The Franklin County Data Center partners with County agencies to deliver cost-efficient 
business solutions and provide superior customer service by focusing on continuous 
improvement and best practices that are driven by integrity, teamwork, and innovation. 

DATA CENTER’S STRATEGIC INITIATIVES 

Enhance the User Experience 

The Data Center will continue to enhance user experiences through the modernization of 
outdated legacy COBOL applications.  A modern web presence will be implemented for 
Franklin County that includes a self-update process as well as the creation of common 
frameworks for easy-to-use Enterprise Content Management solutions that enable automated 
digital solutions and through knowledge sharing and collaboration to help the county more 
fully leverage existing capabilities.   

Heightened Data Privacy and Protection 

Heightened Data Privacy and Protection requires a collaborative effort between the people, 
process, and technology that will together increase data protection across Franklin County. 
The Data Center will enhance data privacy and protection through the enhancement of 
enterprise security operations, updating policies and governance, and securing user devices. 

Continuous Optimization 

Continuously optimize the maintenance and support services for the Data Center’s existing 
service commitments to the users of the Franklin County Data Network, countywide 
applications, technological devices, and to the businesses and citizens of Franklin 
County.  Measure and implement efficiencies related to cost, quality, and risk.   



Franklin County Data Center 2017 Operations Report   4

Collaborate and Advance 

Collaborate and advance extensible shared technology solutions to maximize Franklin 
County’s IT return on investment. By leveraging reliable and cost-effective centralized and/or 
shared services; individual agencies can then focus more of their resources and budgets on 
their core mission.  

FRANKLIN COUNTY DATA CENTER BACKGROUND 

The Franklin County Data Center (FCDC) is an Information Technology organization dedicated 
to providing both centralized and shared services for over forty offices, agencies, and 
departments in Franklin County, Ohio. The agency is administered by the Franklin County 
Auditor and operates under the authority of the Automatic Data Processing Board. The 
establishment, governance, and responsibilities of the FCDC are outlined in the Ohio Revised 
Code (ORC), Sections 307.84 through 307.846. The FCDC is responsible for acquiring, 
maintaining, and coordinating the use of IT equipment, software, and services throughout the 
Franklin County government agencies.  

The FCDC delivers countywide information technology services to county agencies, boards, 
and commissions as well as policy and standards management, technology lifecycle 
investment planning, and data privacy and security management. The following FCDC teams 
carry out these responsibilities according to the FCDC mission, vision, goals, and principles:  

The Chief Information Officer provides the management and leadership of the 
FCDC.  Responsibilities include providing a strategic direction of the technology roadmap and 
for ensuring the appropriate, secure and efficient use of information technology across the 
county.  As such, emphasizing strong collaboration in the planning, analysis, procurement, 
and delivery of technology solutions for the benefit of the county.  The teams operating 
under her direction include:  

• FCDC Infrastructure Services:  provides a redundant and reliable computing
environment that serves agency partners and the citizens and business of Franklin
County.

• FCDC Application Services: provides oversight, enhancements, and maintenance for
over 200 applications serving the needs of agency partners providing services to the
people and businesses of Franklin County.

• FCDC Information Security Services:  works with agency partners to lead the creation,
implementation, and management of enterprise efforts for information assurance,
security, privacy, and risk management.

• FCDC Delivery Services:  works with agency partners, FCDC staff, and vendors to deliver
projects focused on business value to agency partners and a return on investment.
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• FCDC Business Support Services:  negotiates and manages the level of services
provided by the FCDC - ensuring agency partners have the technology tools required
to meet their vision and mission.

• FCDC Administration:  works with agency partners, FCDC staff, and the Automatic Data
Processing Board (ADPB) Secretary to compile information for ADPB meetings and
provide support to the mission, vision, goals and principles of the FCDC.

• FCDC Fiscal Services:  works with agency partners and FCDC staff to govern County IT
procurement and ensures the FCDC is a good steward of County resources while
operating within budgetary requirements.
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FRANKLIN COUNTY 
AUTOMATIC DATA PROCESSING BOARD 

2017 OFFICERS AND MEMBERS 

Clarence E. Mingo II,  
Franklin County Auditor 
Secretary and Chief 
Administrator 

Judge Guy L. Reece II, 
Chairman 
Franklin County Court of 
Common Pleas 

David Payne 
Franklin County Board of 
Elections Deputy Director, 
Vice-Chair 

John O'Grady 
Franklin County 
Commissioner 

Daniel J. O'Connor Jr. 
Franklin County Recorder 

Maryellen O'Shaughnessy 
Franklin County Clerk of 
Courts 

Cheryl Brooks Sullivan 
Franklin County Treasurer 

Edward J. Leonard 
Franklin County Board of 
Elections, Director 
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INTRODUCTION 

The FCDC 2017 Operations Report is submitted in compliance with the provisions of Ohio 
Revised Code Section 307.845 which states:  

"On the first Monday in April of each year the county auditor shall file with the county automatic 
data processing board and the board of commissioners a report of the operations of the center 
and a statement of the receipts and expenditures of the center during the year."  

Its purpose is to provide the Franklin County Automatic Data Processing Board and the Franklin 
County Board of Commissioners with pertinent information regarding the operations, costs, 
and revenue for the calendar year 2017. 

The Franklin County Data Center worked diligently during 2017 to deliver cost-efficient 
technology solutions and provide superior customer service by focusing on continuous 
improvement and best practices driven by integrity, teamwork, and innovation. Categorized by 
our four Strategic Initiatives, below are highlights of accomplishments from 2017. 

  KEY ACCOMPLISHMENTS 

The Franklin County Data Center worked diligently during 2017 to deliver cost-efficient 
technology solutions and provide superior customer service by focusing on continuous 
improvement and best practices driven by integrity, teamwork, and innovation. Categorized by 
our four Strategic Initiatives, below are highlights of accomplishments from 2017. 

Countywide and Multiple agency Accomplishments 

The Project Management team built a Demand Management and intake process along with a 
framework to assist with prioritization, proper estimation, and repeatable actions. As a result, 
the team completed 15 projects, varying in scope, resources, size, cost, and priority.   

Due to the newly formed security operation and incident response process, security events 
were reduced by 98% between January – June 2017 and by 99% between July – December 
2017.   

Favored among our customers, the content management tool- Kentico- has been deployed 
to over 23 Franklin County agencies with 100% satisfaction.  By using this .NET platform, 
agency customers are now in control of their content for their website.  

The Infrastructure team has set up and configured an advanced database monitoring system 
through SentryOne.  By the end of first quarter, 2017, the team saved 200 hours – equalling 
$20,000 – in troubleshooting of issues.  Additionally, SentryOne has been used as a multi-
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tenant monitoring system, supplying segregated monitoring capabilities for applications such 
as RMS.   

The shared SQL 2016 environment has been completed with multiple agencies onboarding in 
addition to some countywide applications.  The “Always-On” High-Availability environment 
has completed setup with successful testing being done in the staging environment showing 
ZERO downtime when database fail-overs have occurred. Database compression and data at 
rest encryption have been implemented in SQL 2016.  

A storage roadmap was developed in the summer of 2017 that included three-tiers of 
storage. Tier-1 storage includes best in class storage from Pure storage, giving FCDC the 
ability to provide highly scalable, fast storage with high availability   

Agency Partner Solutions 

• Board of Elections

Election Readiness -  About one month before each election day, election readiness begins.  
The FCDC establishes an Election Support Team and their alternates. This team is made up of 
representatives from almost every team within the organization.  The FCDC sets up media 
SFTP accounts and arranges tests for Media outlets.  All equipment for the election is 
prepared which includes, laptops, cabling, switches, etc. A Disaster Recovery Plan is setup. Any 
additional personnel is briefed.  

• Coroner’s Office

Opiate Crisis Summit – Two people die every year due to the opiate epidemic according to 
the Franklin County Coroner’s office, and Ohio is listed 4th in the nation for highest deadly 
overdoses. To help combat these widespread addictions and to raise more awareness, the 
Coroner’s Office hosted their second annual Opiate Crisis Summit. The 2017 Summit 
coordinators welcomed over 500 guests and speakers from all over the country. The Franklin 
County Data Center was on hand to offer technical support, audio recordings, and video 
recordings.   

• Auditor’s Office

As part of their modernization efforts, Auditor Mingo hired Aerial Image Solutions to test out 
drones in some areas of the county. The drones helped appraisers determine property values, 
which formed the basis for their property taxes. “It’s smart. It’s practical. It’s the future,” Mingo 
said.  

As part of this process, after the tentative property values were set, property owners had the 
option of attending an Informal Review Hearing. At the informal hearing, property owners 
met with an appraiser to discuss their tentative property value(s). 
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Future use of this technology will include assisting with the Current Agricultural Use Value 
(CAUV), viewing damaged and destroyed properties, and provide appraisers sight capabilities 
in areas that they cannot access.  

Continuing in the direction of modernization, the FCAO has partnered with the FCDC to offer 
online Informal Review Hearings, making it convenient and efficient for property owners to 
speak with an appraiser.  

Professional services 

The FCDC provided over 50,000 professional and technical service hours to assist partner 
agencies and countywide initiatives with providing innovative and highly efficient services to 
the citizens of Franklin County.  These business solutions were delivered through services 
focused on continuous improvement and best practices driven by integrity, teamwork, and 
innovation. 

Application Programming 

The Application Programming team consists of countywide enterprise solutions, web 
development and maintenance, maintenance of partner agency applications, and development 
of new applications. While the team continues to support COBOL, JAVA and Cold Fusion legacy 
applications, new development is focused on industry standard, effective, secure technologies 
such as Microsoft ASP.NET. (C#), .NET Core, HTML5, CSS3, and Microsoft SQL Server.  

Computer Solutions 

The FCDC manages a secure and redundant centralized 
computer network supporting over 4,600 users, 200 countywide 
applications, 7,000 technology devices, 27,000 business and 
1,231,393 citizens of Franklin County.   

Email 

During 2017 the Exchange email system redesign and the migration plan 
to move to Exchange enterprise. This will position us for greater 
availability, more granular monitoring, and strategically align the county 
for a future integration with Office 365. 
Infrastructure 
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During 2017 the storage subsystem was redesigned to have three tiers of storage. The first 
storage tier includes best-in-class disk performance at an exceptional price point. The tier 2 
subsystem controllers were upgraded, resulting in increased performance. A new tier 3 
subsystem was implemented that included secure, redundant storage on the Azure cloud 
platform.  

Database 

During 2017, the database team designed, built, and implemented high availability SQL 2016 
clusters that positions services for 24x7x365 uptime. During this time the database team has 
simplified the environment while offering better support. By the end of 2017 there have been 
over 7 servers decommissioned, 32 CPU’s and 149 GB Ram recovered. 

Customer Service 

The number of requests processed through our Customer Service team decreased in 2017 by 
27% to 14,457 tickets and calls in comparison to 19,768 calls in 2016.  This percentage 
translates to about 80 calls and ticket submissions per day.     
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Project Delivery 

The FCDC receives requests that include procurements, new technologies, enhancements, 
service maintenance, subject matter expertise, media services, and analysis.  The team manages 
projects from the initial inquiry through implementation while ensuring our customers receive 
high-quality projects promptly. During 2017 the team completed 38 projects, delivering 5,057 
hours of services to our partner agencies.  In 2017 FCDC adopted two standard project lifecycle 
frameworks to better execute on projects. They are depicted below. 
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TECHNOLOGY ACQUISITION AND DELIVERY 

The Franklin County Automatic Data Processing Board considered 107 resolutions about 
computer hardware, software, services, and FCDC personnel actions during 2017, as compared 
to 80 for 2016.   

HUMAN CAPITAL MANAGEMENT 

Recruitment and Retention 

2017 proved a vigorous year for recruitment and retention, yielding continued improvements 
in quality-of-hire and rate to fill. In spite of a competitive Columbus IT market tightening, as 
the overall job market strengthened, the FCDC hired twenty-four skilled team 
members.  Internet recruiting strategies, including cost-free sites such as LinkedIn, secured 
solid results. FCDC also recognized success with implementing an employee referral bonus 
program whereas eligible employees who refer qualified candidates for open positions earn a 
bonus once their referral completes the probationary period. Although turnover for the year 
was comparable to that of 2016, FCDC extended five promotions of internal talent, creating a 
win/win for the County. Managed services commenced to provide operational infrastructure 
support with no direct impacts to jobs, as a result of natural attrition.  

The FCDC proudly added Information Security as its own program in 2017, in alignment with 
the recommendations of Securance following an independent assessment. With this 
enhancement, the FCDC hired an experienced Chief Information Security Officer and 
expanded the information security footprint with four new full-time positions.   

Employee Engagement 

As part of FCDC’S commitment to continuous improvement, Franklin County Data Center 
team members received eight technical certifications during 2017. This knowledge will enable 
the FCDC to continue to provide effective business solutions and outstanding customer 
service to our partner agencies.  

FCDC recognized several employees for their exemplary performance and contributions to 
the team. Honorees included Brian Arthmire for Q1, Gina Burks for Q2, Denise Roberts for Q3, 
and Jim McCord for Q4. Jim McCord was also recognized as Employee of the Year for his 
significant achievements.  
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In accordance with FCDC’s commitment to provide superior customer service, and in 
alignment with the voice of the employee, the FCDC added the position of administrative 
assistant.  Additionally, the volunteer-based employee engagement team doubled in size and 
rebranded, adopting the name of Employee Engagement Action Team.  

Charitable Giving and Community Involvement 

In addition to providing business solutions and outstanding customer service to our partner 
agencies, the Data Center’s culture promotes strong community involvement and charitable 
giving.  

 The FCDC participated in the Giving Tree for the Stowe Misson, which provides 
warm winter clothing for those in need. The FCDC joined together to donate 
hats, gloves, socks, toiletries, school supplies, and other basic necessities to 
their homeless ministry.   

The FCDC also achieved 100% of its 2017 Operation Feed Campaign goal.  
Total donations included $1,000.85 equaling 4,000 meals, which directly 
benefits families in need in the Franklin County, Ohio area.   

The FCDC exceeded their goal of $5,000 in donated payroll deductions and special events for 
the Combined Charitable Campaign, which benefits multiple mission minded non-profit 
agencies.   In total, they donated $5,474.00 to the 2017 Combined Charitable Campaign.  
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The FCDC completed its second year of recognizing outstanding employees with the 
Employee of the Quarter program. Honorees included Brian Arthmire for Q1, Gina Burks for 
Q2, Denise Roberts for Q3, and Jim McCord for Q4.  Jim was also recognized as the Employee 
of the Year for his substantial contribution in the Data Center.  
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FRANKLIN COUNTY DATA CENTER FINANCES 

This section contains an accounting of the revenues, appropriations, and expenditures of the 
FCDC during the calendar year 2017. 

Data Center Revenues 
FCDC revenues are classified into three object codes under the MUNIS financial system: 

4301-00 Account - Interfund Services and Charges    
4301-01 Account - Interfund Charges for Licensing (MSELA) 
4640-00 Account – Miscellaneous Revenues 

The Interfund Services and Charges revenue generated by the FCDC was the result of the 
receipts from charges for measured machine use and professional services provided to specific 
non-general fund county and non-county government agencies and programs.   
The Interfund Charges for Licensing is an account used to track reimbursements to the General 
Fund for the annual costs associated with the Microsoft Enterprise Licensing Agreement from 
non-general fund participants.  

There were no Miscellaneous Revenues during 2017 

Revenue fell short of budget as a result of decreased services provided to Job and Family 
Services and Children Services when compared to projected and outstanding invoices in 
excess of $200,000 at the end of 2017. 
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2017 Data Center Revenue 

 (Table 1) 

Source of Revenue Account Revenue
ADAMH (Alcohol Drug and Mental Health Board) 4301 19,015.00          
CASA of Franklin County (Court Appointed Special Advocate 4301 11,360.00          
Central Ohio Community Improvement Corporation 4301 12,718.58          
Emergency Management & Homeland Security 4301 5,869.00            
Franklin County Board of Developmental Disabilities 4301 41,994.50          
Franklin County Child Support Enforcement Agency 4301 375,465.37        
Franklin County Children Services 4301 207,028.29        
Franklin County Department of Sanitary Engineering 4301 16,788.01          
Franklin County Human Resources Benefits Program 4301 19,833.66          
Franklin County Jobs and Family Services 4301 29,554.28          
Franklin County Law Library 4301 4,548.55            
Franklin County Mid-Ohio Regional Planning Commission 4301 6,045.90            
Franklin County Public Defender 4301 61,486.07          
Franklin County Public Health 4301 32,297.31          
Franklin Soil and Water Conservation District 4301 915.70 
Metro Parks of Columbus and Franklin County 4301 1,307.80            
Franklin County Guardianship Board 4301 4,009.50            
Franklin County Auditor Real Estate 4301 486,819.18        

Total Collected: Interfund Services and Charges 4301 1,337,056.70     
Microsoft Enterprise License Chargeback 4301-01 282,527.91        
Miscellaneous Revenues 4640-00  - 

Grand Total 1,619,584.61  
2017 Revenue Budget $1,913,872.46

Delta ($294,287.85)
Percent Projection Collected 84.62%
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Appropriations and Expenditures 
The FCDC received a total approved operating budget with transfers and adjustments of 
$12,940,259.23 for 2017.  The FCDC utilized 97% of the adjusted appropriations returning 
$440,565.06.  The table below highlights the budget appropriations and the nine major 
adjustments that occurred during the year. 

2017 Data Center Appropriations, Transfers, and Expenditures 

Account
Original

Appropriation
Adjusted

Appropriation Expenditure
Appropriation

Returned -
Personal Services 4,130,266.00    
Adjustment 88,256.00 1

Adjustment (200,000.00)     6

Adjustment (200,000.00)     7

Adjustment (20,000.00)       8

Adjustment 25,215.00 9

Total 3,823,737.00    3,801,440.43    22,296.57       

Fringe Benefits 1,753,726.00    
Adjustment 14,436.00 1

Adjustment (200,000.00)     
Adjustment (175,000.00)     7

Adjustment 20,000.00 8

Total 1,413,162.00    1,404,960.43    8,201.57         

Materials and Services 4,990,308.54    
Adjustment 797,397.00 2

Adjustment 355,398.69 3

Adjustment 190,000.00 4

Adjustment 74,471.00 5

Adjustment 302,855.26 6

Adjustment 277,728.33 7

Adjustment (25,215.00)       9

Total 6,962,943.82    6,555,800.45    407,143.37     

Capital Outlays 546,000.00 
Adjustment 97,144.41 6

Adjustment 97,272.00 7

Total 740,416.41 737,492.86 2,923.55         

Grand Total 11,420,300.54  12,940,259.23  12,499,694.17  440,565.06     10
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1 Resolution 15-17, 2% non-bargaining payroll adjustment 
2 Resolution 322-17 Security software, services and material for newly formed security 
program 
3 Resolution 323-17 Countywide Microsoft SQL and SharePoint license true-up 
4 Resolution 361-17 for services associated with the Auditor's Real Estate Management 
System 
5 Resolution 566-17 Microsoft Office 365 expansion for the Court of Common Pleas 
6 Resolution 659-17 transfer of funds to facilitate procurement of data storage solution 
7 Resolution 842-17 transfer of funds to facilitate end of year procurement 
8 Resolution 871-17 Omnibus Term and Wellness 
9 Resolution 914-17 appropriation reconciliation 
10 The Data Center utilized 97% of Adjusted Budget, returning 3% 
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2017 Data Center Appropriations 

Chart 1 illustrates the appropriations received for the four major expenditure object codes 
during 2017.  

 (Chart 1)  

2017 Appropriations & Expenditures 

As illustrated in Chart 2, the Data Center returned $440,565 of the total funding appropriations 
received during 2017.  

(Chart 2)  
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Payroll & Personnel Services (5100) 

Payroll Personnel Services funding includes the appropriations used to pay the FCDC’S staff, 
healthcare, other fringe benefits, workers, and unemployment compensation. The Data Center 
had a total of 70 authorized positions during the year however 2017 experienced high staff 
turnover and extended vacancies. 

2017 Personnel Expenditures (5100) 
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2017 Personnel Salaries & Benefits 

Payroll Personnel Services funding includes the appropriations used to pay the FCDC’S staff, 
healthcare, other fringe benefits, workers and unemployment compensation. The Data Center 
had a total of 70 authorized positions during the year however 2017 experienced high staff 
turnover and extended vacancies. 

 (Chart 3) 
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Services and Charges (5200) 

The 2017 FCDC expenditures within the Services and Charges sub-accounts are represented in 
in the chart below. The largest sub-account for this expenditure group was the Staff 
Augmentation and Contracted Services at $2,206,728 which surpassed Software Maintenance 
and Subscriptions for the first time as a result of the FCDC’S move to managed and contracted 
services.  

2017 Services and Charges Expenditures 

 (Chart 4) 
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Materials and Supplies (5300) 

The Materials and Supplies account includes Office Materials and Supplies, Printing and Printed 
Forms, Office Furniture and Appliances, Data Processing Supplies, Computer Hardware with a 
unit value of less than $5,000, Desktop and Laptop Personal Computers, and Equipment 
Modification and Repair. The chart below represents those expenditures.  

2017 Materials and Supplies 

(Chart 5) 
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Capital Outlays and Equipment 

The Capital Outlays account includes Data Processing and Storage Equipment over $5,000, and 
Capital Leases.  During 2017 Franklin County invested in countywide tier 1, 2, and 3 storage as 
storage requirements increased with the expanded utilization of content management systems, 
video and other forms of media.  

2017 Capital Outlays 

(Chart 6) 
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Customer Base and Resource usage Stats 

The FCDC provides support to county offices, agencies, and courts, as well as to other legislative 
authorities through professional services, a countywide data network, countywide and agency-
specific applications, project management, and specialized services as needed.  Resources are 
tracked, audited, and allocated to the applicable client through the Countywide Cost Allocation 
Plan and revenue, producing invoices generated on behalf of the Commissioners as directed in 
the Code of Federal Regulations (CFR), Chapter ii, Part 225. 

Computer resources by agency 

The Clerk of Courts was the largest consumer of FCDC resources with 31.90% of total resources- 
up from 20.60% in 2016. The Auditor’s office was the second largest consumer of resources 
with 25.70%- down from 27.60% in 2016.  

Clerk of Courts was the second largest consumer of resources with 20.60% - down from 27.74% 
in 2015.  

Child Support Enforcement (CSEA) decreased from 9.60% to 5.20% in 2017 along with the 
Commissioners’ decrease from 2.45% to 1.94%.  
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Agency  2017 Allocation % of Total 2016 

Clerk of Courts $2,682,427.57 31.90% 20.60% 

Auditor $2,161,133.18 25.70% 27.60% 

Child Support Enforcement $437,644.98 5.20% 9.60% 

Sheriff $413,994.51 4.92% 4.29% 

Treasurer $310,482.11 3.69% 4.00% 

Probate Court $263,635.24 3.14% 2.46% 

Prosecuting Attorney $245,017.62 2.91% 3.06% 

Children Services $210,400.06 2.50% 3.64% 

Board of Elections $184,370.64 2.19% 3.45% 

Court of Common Pleas, General Division $168,036.09 2.00% 1.84% 

Commissioners $163,379.30 1.94% 2.45% 

Public Facilities Management $157,108.73 1.87% 2.49% 

Veteran's Service $104,954.87 1.25% 0.51% 

Recorder $97,105.60 1.15% 1.21% 

Court of Common Pleas, Domestic & Juvenile $95,973.40 1.14% 1.01% 

Coroner $95,642.03 1.14% 2.19% 

Human Resources $64,698.17 0.77% 1.33% 

Board of Developmental Disabilities $56,682.26 0.67% 0.86% 

Public Defender $55,031.04 0.65% 0.74% 

Purchasing $41,693.09 0.50% 0.43% 

Fleet Management $40,880.76 0.49% 0.38% 

Animal Control & Care $34,197.58 0.41% 0.69% 

Economic Development & Planning $34,195.94 0.41% 0.60% 

Job & Family Services $32,026.13 0.38% 0.60% 

Sanitary Engineer $30,544.73 0.36% 0.31% 

Office on Aging $30,399.87 0.36% 0.45% 

Public Health $28,765.65 0.34% 0.56% 

CBCF - Community Based Correction Facility $25,821.26 0.31% 0.31% 

Court of Appeals $24,398.54 0.29% 0.28% 

ADAMH $23,220.51 0.28% 0.32% 

JPU - Justice Program Unit $19,025.69 0.23% 0.33% 

Central Ohio Community Investment Corporation $13,935.86 0.17% 0.25% 

CASA - Court Appointed Special Advocate $11,880.00 0.14% 0.07% 

Municipal Court $11,274.98 0.13% 0.17% 

Metro Parks $7,999.23 0.10% 0.12% 

Emergency Management & Homeland Security $7,873.35 0.09% 0.11% 

MORPC - Mid-Ohio Regional Planning Commission $7,565.86 0.09% 0.12% 

Law Library $4,528.84 0.05% 0.11% 

Engineer $4,527.30 0.05% 0.32% 

Guardianship Board $4,243.50 0.05% 0.10% 

Columbus City Police $1,429.67 0.02% 0.02% 
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Soil & Water $1,097.80 0.01% 0.01% 

(Table 3) 






	Enhance the User Experience
	Heightened Data Privacy and Protection
	Continuous Optimization
	Collaborate and Advance
	David PayneFranklin County Board of Elections Deputy Director, Vice-Chair
	John O'GradyFranklin County Commissioner
	Maryellen O'ShaughnessyFranklin County Clerk of Courts
	Daniel J. O'Connor Jr.Franklin County Recorder
	Edward J. LeonardFranklin County Board of Elections, Director
	Cheryl Brooks SullivanFranklin County Treasurer
	Countywide and Multiple agency Accomplishments
	Agency Partner Solutions
	 Board of Elections

	Professional services
	Application Programming

	Computer Solutions
	Technology Acquisition and Delivery

	Data Center Revenues
	Appropriations and Expenditures
	Customer Base and Resource usage Stats
	Computer resources by agency




